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the descriptive-analytical approach, and used questionnaire
which was distributed to a sample of students. The results
DOI:https:/doi.org/10.59759/ indicated a high level of students' satisfaction with the use of
educational v4i3.1454 technology in both education and student services, with overall
means of 3.93 and 3.81, respectively. No statistically significant

differences were found based on gender, college, nor academic

level. The study recommended developing training programs to
enhance students’ technological skills, improving students'
services to meet their academic and social needs, and achieving better educational outcomes,
thereby enhancing the overall university learning experience.
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