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Abstract

The current study aimed to identify the attitudes of
students in Mathematics Department at Jordanian private and
public universities towards employing artificial intelligence
applications to support their learning process in mathematics,
and to identify the challenges that hinder these students from
employing these applications to meet this goal. Therefore, the
researcher applied the quantitative and descriptive analytical
approach, by designing a questionnaire based on Likert's five-
point scale, which consisted of three parts; the first part aimed to
collect demographic data, the second part was to collect data on
the effectiveness of employing these applications to support the
process of learning mathematics, and the third part aimed to
identify the challenges that hinder the use of these applications.
The survey was designed on Google Form, and then the link to

the survey was uploaded to several groups on Facebook. The questionnaire was filled out by
(324) female and male students. Those students include: BA, MA, and PhD students in
mathematics at Jordanian private and public universities. It was found that students of
Mathematics Department in Jordanian universities have positive attitudes towards employing
artificial intelligence applications to support their learning process in mathematics, and that
employing these applications to support their learning process in mathematics subjects enables
them to obtain reliable and immediate feedback, and also enables them to know their
weaknesses and strengths. As for the challenges that hinder the employment of these
applications, they include: the lack of knowledge of some students on how to use these
applications, and the lack of proficiency of some students in the English language.
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