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Abstract

The study aimed to identify the degree of availability of crisis management skills in light
of the Corona pandemic among school principals in Mafraq Governorate from the teachers’
point of view, and to reveal individual differences in the responses of the study sample,
which are attributed to the variables (gender, educational qualification, years of service). The
descriptive analytical approach was used. The study population consisted of (7990) male and
female teachers who enrolled in (495) schools. The study sample reached (120) teachers in
government schools in Mafraq Governorate. A questionnaire was prepared and it consisted
of (28) items distributed on four fields: Creative thinking, planning, communication, negotiation
and problem solving. The validity of the resolution was verified through the face validity
and construction validity, and the reliability of the questionnaire was verified by extracting
the reliability coefficients of Cronbach's alpha, all of which were higher than the cut-off
mark (0.70). The study reached several results, the most important of which are: the degree
of availability of crisis management skills in light of the Corona pandemic among school
principals in Mafraq Governorate from the teachers’ point of view came to a medium
degree, and there are statistically significant differences in the field of planning according to
the gender variable, and the differences came in favor of females, and there are statistically
significant differences in the field of negotiation and problem solving according to the
academic qualification, and the differences came in favor of the graduate degree holders.
The study also concluded that there are no statistically significant differences due to the
service variable. Based on the results of the study, the researcher recommended the necessity
of holding training courses and workshops for school principals in Mafrag Governorate on
how to confront and manage crises, and train school principals on crisis management skills
and their applications in schools.
Keywords: Crisis Management Skills, Corona Pandemic, School Principals, Mafrag Governorate.
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