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The Problem of Poverty in the Islamic Thought through Al-
Dulaji's ""Al- Filakah and Maflokoun™
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Abstract

Muslim thinkers had important contributions to economic thought, including the
contribution of Al-Dulaji through his book “Al-Filakah and Maflokoun”. Al-Dulaji wrote
his book during the fifteenth century AD and its main topic was about poverty and poor
people. This study aims at presenting the personality of Al-Dulaji and his book, as well as
presenting the definition of fate and destiny, trust and asceticism, and if it is permissible
for the poor to protest against them. It also explains the causes of poverty and its effects,
and mentions some of the bad qualities that characterize some poor people, such as hatred,
envy, suspicion of people’s honor, and it presents the forms of natural pension and its
effects on poverty. In the conclusion of Al-Dulaji’s book, he set some recommendations
for the poor people to guide them in the poverty darkness. The findings of this study
revealed that Al-Dulaji’s book has two dimensions: the first dimension is poverty which is
the materialistic dimension for poverty problem. The second dimension is the human
dimension of poverty problem. Also, the findings showed that Al-Dulaji did not study the
poverty problem as an independent phenomenon from other factors, However, he linked
poverty with doctrinal, social, and political factors. Furthermore, his book consists of two
parts: the first for theorization and the other for applied study. Eventually, this study
recommends the need to pay attention to study the contributions of Muslim thinkers in
economy as well as different fields.

Keywords: Economies of Poverty, Al-Dulaji, Poverty and Poor People, Al-Filakah.OO

Manarah, Business Series, Volume 1, No.1, 2022 (9)



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

I (e et e (oDl Sl (8 saal dlSie
O9S glatfg dSMal| LS

“mgl.n:n' ..\.q:.i
WY = 2 (gl daala AaadY) Cijlaalls SLaB@Yl aud (V)

oasde

A PR (o ol Laalise Lgias e gala@Vl Sl 8 daga cilanlise Cppalusall o Saall (S
shadlly Hall g gaznge IS 238 (Dl jlie ualddl ()8l A S Al S (S slial AN
O JSs i) (ALl caltiSs adally Cagpl (Y Auhall Coagh allS 8 Gyl poaagall 58
Gy 5SSy ao)lly Al el lass clags oLl zlasial o Jag caailly JSslly Hadlly o Lial)
sy Cappailly () (bl (8 palally dally SaIS oD (mas Lo Coasly S ) il
o L sinminn S e bl Wlagl (s alall aag pliadl . pal e Uyl aplall iladl)
sy o) andl caay alall QLS ey iyl L) cilia g ) bl aal o .l cilally
ol alall o L oyl A L)) axdl sgh SN aad) L oyl G golal) axdl sas il
Anlidls Lo Laa¥s Lial) Jalgally ledayy 388 cJalsall (g Wy (o Aline 5alaS jadl) AlKGa uyyy
Al s ol Al A 5V Salanll 31 eebia e (05S8 AES Jan il ) Bals)
V) Calie 8g Sl 8 alinal (pKaal) Aanliss Dy oLaia¥) 5y puay
AN celyailly ) o alal ¢ il culalial Al clals)

a2t

AT e s dene Lans Callall deay Ergaaall e Dladly sDally Gaallall o) il 2eal
tas ) as ) Qlaals pendi Gas umeal alanaly

¢l claliail 3 daadia) clahall (e o sSslially AN alall QUK diay
LS Ly alaia¥) oS0 clgy alaa¥) Cun o il JSLE) (o s adl) A GY el

Al sl iy g 3 iy JR i b L) csliil) RS e e Jsall o3d claa

(V+) Jlee ¥ Abulu



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

clally 5 e zgsal) Leillan Gaca Biada gamsall ligs alaiaY)

£ 92981 s ool
A LD g gmsall 138 L) G 35

MBI Greanadial) b daald Jitie ey Cagme e (oSlidly A0 QS oY )
RS TRY

il Clalal g g (g2l g nsal (mp QUSH 128 Y Y

L) el e cany ) e g gall aal (e liad Sl Ay il ASae -
g plaia!

Ciod| AU o
Canaally dlapall odn Cjaa 288 (Al Slllaal) A5a (e Al Alapall & adal) ile
o W il ) bl e el Al ot sy ol DU culal il
G ol Ale iley oS Lo i) tajlead conily ¢ 3o (o aludl oy i) Lipns
Crania Cilaay (535 ") 58 slaally A" A€ ot ) adall gy Laa ¢ i) (Buny il
oAl el
FAEl) ALY e ey ) Gl e
Fan) 13gr 4l Lpan s 98 Loy Salall g4 e )
¢ jailly dgpaiall Lo —Y
oo o DA zlaia) Homg day Saa3lly JSsilly Hadlly o Lialll (ge S5 dgeailall La =Y
Tyl o ey §(Lal) AN Glad & L —¢
AU e il & Loy fled adall Capial i (ilead) 4l A L -0
¢ laaYls D)y allally Jaall aniy zly) 3 Al el o L =1
¢ el sl alill ol L -V

(\Y) ARAPRRES (RNVES (PR



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

Soed! Bldai
Lol e alaudy SEIL el )l Gargy
sl dae @) Calaa) (st e Caad) Jeasw Sl gl

Ay adally Cagell -

cshymall LYl Cageil) Y

A e )T gl coalall Cluieas Cua Gilaall aagls capail) -

SDlgialy Janl) apasity QIS bl LS A Logal) Zlsi@V] Jilosdll mnyy Cagpll ¢
A

AS L Silal yd!
s baiBY) JSil (fia B Jeally JREN (oY 0 V) e tana Gl e Al ()
(8)) cabad) ¢ pulal) sy 9ald by A Cl Cpallal) £ Y ABUa Sl

sl ol 28 ¢ DY) oaliai®) HSal) 5 Jaally Sy AR dapds Cand) 5k
Gl ol el o) e S Ao Ol G ) A oY) galaBy) il Asllas
S A Jalsad) e S el ¢ il Lo Laglilai (g (illaie ¢ Bliag ale ilaty i il
D 3 el S Cpall Gasy e llall (aliad) o ) Legie JS Juasi a8 chiesnsal)
o el s Alpall slatly Blomall Haas o Ddine ey 1385 cLeigias cra oo LA i
LS aaghy Al i A 5ladl) JSLEA (g i) A aats el

pedll A Glus a3l ISy Haally o Lailly il dpeaiall Gly sa bl o3 e La
cealal) die ) e layBly Gilaall angl S35 ¢ al liml e gl f Lalad)
() EEl (oS glially ASDEY S B Bauan Bl ((a¥ oV £) pla o Allnw A (Y
(VFE AYO)rY cquall il slad)

O Gl Clygine Cand) rape s ¢sSlially A QS e g guall ) ) Cand) o
Y ol s bl Bl A Y ) e JSa G cs A dpady gl DA
e lalell A5 AU g oA s g AU e L 2 BV o o ) 8 Dl o<
S sladl laa aaf <3 5 A A a3t AL A o s oty (eSS

(VY) Jlea ¥ Aluly



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

)l Shy ¢ alall aie olyaally Hal e lajil glus Giled) aagd S5 Aual) 028 e L
ceall) vie LNy AV G A Gy Slgaa) Gallally Jaal) gy 2 Y)
) v Loy L) (a¥ 0 1Y) taes plla oy ¢ladan peadi (gl Al (P
(N)TY s Aaaly Aadluy) ciladally Ay i) Aaa oy gSslially AN 43S B

¢S slaally AU " A alal) aie dpala@y) LY aal gly ) sl Caagy
de lally slal (e it Al e Unilly oJoanl) ppniy L) 6 4l Al
wal S8 e el lindy Gkl (e a2 g plaall 53S0 5laill Jan 28 el
Bl Sl ade allally Jaall pe (e aa LS (eDlgiall aBle s Jaal) sa 4dhasaa
salyy & L) T Gl e SLEEANT5 LAV AR 585 ) ) catlends (pd ppans
el es St saly e @y 5 gl 5 a5 e i)

JSslls adlly o Laailly Gladl (oLl agdll 5 (ol ¢ il Caypeill Aall o2a e L
cgntlly ae) s 85 Glug ymal) SLaBYL el A8l ey N e sl
Tl O (Al Geald ol die Cpaad) ale (Y 0T) Cawa o ocgnladl Ay (¢
IV 1g agdall igil) panall Aland) auliag ¢y gali oy sAdalad) 5gail) (ALl Ay Ml alel)
NOY — VA4 oY gl (gl cdasal) cuy o gidlly

Gl agas Oy cobanll ale 8 Analal) Apad) Jlay aal e alall G sl o
DA (8 ol o5 g Cilie Vs a3l ) Jaal i (e esala ol oalall G s
28 clgilodlay A8 gl s daiy o) oy a8 (3 (S il CAS cLagila
e Lalall A1 (o Lipe cagiilSag o Lalall (he Baa A (ga (gl Qhanll ale ) aldl) s
aslal) Hlas)) sa adiaall aadl il Hlmalls gylumall pasll jla B suac gl
celalall aae 32l

il JSgily ally ladl) 3 adall b1 (lus ¢ jaall 3pualall (ly Auball 038 a0 L
cealall aie Layils el Qlad g cehadlly Hal e clainal o3l t alad) agdll S ol
& 4T Olay DLty laayls Slgial) Qllally Jeal) iy G & ala) b1 Gl
el i) Jle gly ilaal) 4

(\¥) ARAPRRES (RNVES (PR



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

O ool S8 6 Lalai®Y) e Y (1 999) dana 3050 akall as Al as Auhs (0
O ) sl daala Bipdia pf pficale Al (g gSglially ASHAY AS NA

Jan o2l ¢ aladl om0 ) L)l Al Cing
cxajlly JSglly paally oLl (o JSI flalal) agagh A 088 Adgiane o &) Jany ala])
ol ad L el Y Gl iy Cal) o lass ¢ bl Gilaall cilisae 083 ) A8l
Dsels el ¥ e el i ) (ga3s Ay Gl Ge daali) bl S S8 e Jin
Gy Jaally SN e JS e s dg cagia LIS e Aaadl) DIV Lyl cilanal)
palaal (gola®y) Sdll lgie Caat Apnlall Gilegiage s

Oenll ale W alal Sl i e pmall sLa@BY) b alal el e Al o3 aer b
sl e oo A o3 ALY gt Al g o B o Lalall il e dling DS (0 (g5
A gyl
Leoed| Ao

eially ALY ailias (e Candl g sanse e hiind o il dia gl meiall Caall) i
Yy Jlailly sslia) e WS sl L)

i §ddald| S d
GUSILy o paillg o mas g at 3l Ly o |

at by Cay it :Jo¥i lkal

A 55 ¢ pame dmaa A AaD ) G ali ) ae g e o deal ol et
A gl dng e salse ()9S S (o) 9£0 cidall) sanll (e il B sag caATA
83 L aldly (il ) JE) 5 cled Jaey ale Cum il 8 L () 908 ¢ IS)30) aVIA
Cun uae G ale @lld aay g el Cum (Bliad () Al AAVA Lo A5 (Bjual da)
b A

Sl sles Aalul) Cum yas R 1 D) Cum (g il Ag pra (S5 o dila ()
cagdll 8 a%lea A wlin anl e ol Shy oS0 ¢SS Ao () Al Y ccanaall

(V¢) Jlea ¥ Aluly



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

s emaall jmnll 8 Y] LS JLan¥) s o 5 el Jany ol 4K caindy alic daiay

6)S8 pige b aleay 45 Lo Jilad 5 Ay O g ¢ oDl SLaBY] Adyay (il Jasas

(AL!.J 6‘5_\La_5‘)n) .).\A:\A

48 Jile S puaall : SN Gllal
O 53aY) s pal) pale 28 ((AATA=AYY L) (e saiaall syl Dla alall ile

Al eldladd) 350 (e Al Adapally ¢ Lol 55l Adaye s ¢ A1 cllladll 350

st cailS ) Apaliai®Y) ldanal aal (e ¢ igiilly Cimaall Aaje ag (29T Y—aVAE)

o) o Oslary caxl) Ale S5 caliallg e hya¥ls lalull 2l jeae alf col& -
salig ey lalid) oLd W Uil 1as ool diy cp UaiY) Calia die Jage i Y elial
(Y + 20 e giial) Ll b olaeyls Gl il

Ge JS 8 Bl gy Jia Dlan)l A Soled) yuaall & Aylaill 4al cipny)l —
(Y )T calall) Lalal) Dl s

2581llg Ayl 28l Apadl) asmill & 2580 (e &\}_ﬁ D6 Al ASdaal) Agall Cidye  —
Coipan e il adey suaell e i adg oY+ 0V ogigall) +(Gnsddll) dpadail
(pY + + 9 cudaldll) .ol

(aY+ + 9 caudaldll) bl o g lel Bae G panll 8 2el -

Chas M) Cannd 35 ¢ painnn J8 Lo lily o)l pde peanll 138 203 LS —
(e 0 alall) LGl e S
Lo i) Uyl Cunils ¢! (g il Cari G ccmal) DU sl 5500 020 Dl

i) G (e il dale ey (s

-O9S glat|g ASHMal| LUS :ETLYI Llkat)
Sy lia A o jilly il ey (5315 " o8 sthally SN ) 4 e alal) (3L

(ve) AYYY.N scdall ) loet] 45l



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

panall b ela a8 aall o gy Sl Hadly GOEY) Joa o5 Glas Bae Led cdald 4
conlia ¢y T danll o o sl ((pSma ¢yl culia relslie s b e 5o uldl
slall adadl of alall 583 08 ((a) A (a2 Y (L) s Gulie 1elSglies (S
Al o (gye 4 (aY )T e alall) oy Carn Jagall Bsiaddl ye dall Ly s cdanc]
AV gl o Gy S bt 1) LSl ol al g e gl L Le i) 8 Ly
ek A5 g Cum o (aY )T alal) zlalll Basd) axe s (BY) (e o3l Lo b (Bl
sdye B Lashandll e (ymjlay L) S8 allally hayna i g 3 el e 3sala 4
(T s Y )T alill) e andlyyg

e Aabpay o 1Ll oda oY ¢ aally Ay DY) (g0 AN Jadl alal jla) S,
Lgisliis LS o clalially Gl (lae (iyal) 2 gnay 4ia ol g 458 "4 Ladl L (led s
O Lam ) Gl agle BalaB Crae e hyl) (e 35 ool e Jan AU (aY 41T ¢ alll)
T e e Galay Lag AU

adll 43 Al Law iy G o(@) £Y) — ) £)Y) (o Al gl 5530 (DA 4l Caliall (i€
a5l Gl DA e aSa 3 aysall el Gl 8

Aol e gum sl o oa il A ¢ al) bl (pann QKD 13 Casial ¢Sy
) Sl amialls s B ey Lalaail) 4 Ly alaia¥) S0 Ly lia¥) Cum (e
8l el Jsal) odgd oy Lalcial a6 el A0 G o amy diasiial) Joall 8 o
gl e ot gh (Jsall B A iyl g ganse o V) congn A galiaidy)
s2a (S e yilly Jaal) ayygisale) e (pgianty aglea Cogliil) 12gd by il JAa) ayyss A alal)
e Ay JLda¥) ) 355l Jaal) g sale) duad (e slaia) Ji o cie Uil Jsal)
el LS g oyl Y clle) andiy e lain¥) Glawall eyl DA (e ¢l A
Ay sl PlA (e lgaldial 3503 e daalill Jsall Jlaaly cdadsalls dppall Slasssall (an
ang sy el oda Jie alaa¥) U 4l Joal) iligall e gy 28 o sl A<k
— sl Joanll i), il Al (e 5B el Al Jsad) Ll ) JSLEAG (i
(Y7 ¥ el

(\9) Jlee ¥l Alulu



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

Aadl Aalald | Jaludl (ans gl M lkall
5S Gaal Jind ) cdgplanlly Alal) AnlaBY) Jilsal) s 138 S 8 sl s
Pl 538 abl es cipanll pasll 8 Sla@Y) Ll b

S Sand) asdiy (anddl) " ally Aty qulhal) g )

Ll glmally ol Ao aing lelal 3)leas LeifiSs Lelasnsas capall el o (o
Ol (B ani Al Y ] Bylea LalSa) culyy copall ciyasyl yliasy Laas Al 3l
Copall zls) o LS claju€ 8 oaai Lo pad) a8 203 Yy coaall L san Lo e giuad)
ol L) 2y Andly Al cuilS LalSh (LS Y S pgalus Gomian W Wl cldsas ju
(0 (pa Y VT aldll) Ll e

A (A e e lriu)y Aty DY) gkt Y gkl v Gl o o 28
ol Gl g Ll ¢ a3 line sgd oY )T calall) oplaally W) Gl Jlgal alsd Y
Eoana (s Ay 4 pald Jee aleiy 38 IS asdy G (Janll ppadiy panadill 5els
O aS505 ¢(n ¢ lag ) - agdlnes AT Clala psen 2 sy (3 sasiall 2y JlacY) o2a
ilala msen Jpaand adiiong Y Gl (e 2algls (Jlee) eldf 3 sl Bpaal e (sl
peilaal dala 208 agie Ao gana (sbathy Lebsaty U aludli (@l e Tases (siglatia pgd
(pY ) ‘uﬁﬂ\).’\ax

(SO 3EN0g JAAN o Aal) Y

Ak ADLe dsms ¢ Olgal) BNy Jaal) o AD) Gy UslE 2l auas
s SO Lyl ¢ Olgial! G oy Jaall o) Lass  Slgaa) 3l Jaall o
saly) Ao (SO Ly saly) e A gpasdl Julpall adal) G ads (Jaall s i
3 Alegy (sl & Lhayly (JaY) e adsills slaluall (s ¢ las ) 1 oay cJaal
by sl 8 2aa0 Lol Al saaaid) eV o LS U ¢ g (e Cagalls el
Jlsall s cJand) e (Sl ) GLEY) saly oo Usiua a0 dalse 39 s
Al Jalgalls dpe LaiaY)

(\VY) ARAPRRES (RNVES (PR



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

byl JAN) -Y

tasinal) (gsie o s DAl (grie o el SADU Lgdal)l 21 alal oy o
Aol et CLeud o) drndn e leu @llhg LA L) Jue o 288
sy als Jlall U zlia) 13 a3l (Jlall o e Agine Aludl) Guilla (il aslal ]
bl 4ol ¢ Ll e Ol e 4] Limy e el A5k (e Canlly o) Sa Jail)
(Y )T calall) L4l Juadl AVl A (alala aud dia g jidl)

Al Jlsad) Sl U ey seb o L) Ll S e s xe o 3,
«Jaall 3aly) g_;;\ ol PR s S5 BIENT] ‘(fY A1 c@lﬂ\) (ddlana (PLg¥] pdcs
(2 13 et ) -l e 33y S Al 325 & e

s2ally oy yald) :gueletd| lkal)

oAl galatiy) B B EEY Y
slale g o laa¥l slale (o 3L dsag adal ¢ 5B asgdal Angag Jdna Ciypal dagy Y

Hleie CDliy e sae S a8 3 llall odgd aage Capyan e alaidy)

2 Y paiiie e (ggiae (Jxd EALK O S5 a8 g Laal) ale ugeld iy —
A9 ) "ahdl degana s 2l I o) EaN L Al A sieally Ll cilalally
(TEY — T 1

il s (p AN 2al ) Jpadl e syl e ' :(V490) el il Cagps -
.(World Bank, 1990)

S lialie Man Galil) gad Led 050 Y Al oo LA 1000y pndselis Cappes —
@sral daall (A ball s pulys ce il s o HEN G duady Uad puias aniay
sale (340 8yl) UL o lasg 288 Giaell 6 S (e (s5ie el 4L
bl PDUA (e Tl @l Glua Sy adl I Sia g & Gag caladall e Lglan &l
(Paul Samuelson &William Nordau's, 1994, P: 390) :4.t)
¥ X aladall 43jlge ol = ) Las

(YA) Jlea ¥ Aluly



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

2 o Jalal) Alal "Janer Cagpaall Jandl DA o S G et taaf i —

Y sl A e ) cadadl (e a0 e gana pa el Lo Alilae 44 (el

Jalal) el e sane il 1Y Lo Cigall apaly (it 0 (5305 L LagDIA (1

S Jalsal) anl (s gy ¢ ASY alaall e Jseanll (ge 450 Y LShay 1 AL Jiad

g lls cdandl el Jlia 55al) N ame (alitily (Janll ap pali s pa il ) o5
.(Sen, Amartya, 1978). 3l cilaxally alull ALEL el

e ay) o olatiy) A B GaN Ll

oseie (i udll (DIA o Bl V) o2a il o il o sghe aad oLl o) Caned
G (ggiunal) amty s LS e Jladl 1aa 3 o)<l Jaall 1aa 3 Jas oyl copSanlly il
Al clalal o Lsy (8 ga s gyl Al clalall g L) 6l aaly
g LN ) rnsy cDla)l) galeai@®y) alal) S (LSl (ggiase adde (3llay 52y ¢ A ks
(s5in ) GUSH (55iusa (pa Jsall 138 o V) AU (ggiana ) Jacit i ol Alipma (s5insa
shy Sl e B (gt A Al clalall g il s slladl Y (o) 5aYL (ad 2
(Y V£ e ouyd¥) A (gginne

Gl (Bl aa) Apulu) clalall ¢ LY DU aall e 2y T aa of Agial) (g5
oSla o GlI3 pe ady Lgmls iy gy g Uiy ey o ad Lt (st (6 Camy IS
(Y0 ipa Yz @YYV (LSl il ad Jas Y s BISH claas el (5 canp

iz VAVY () el BUS s LUSIL dgaial) o e lglil) ) sean iy
(YY1 ia

o Jend) Cand g DU Jaall S e A1 s 355 e 21 Sy ol 135
ALl dgal) e Camys g shail) Aaa s SIS o Laa) JST) Jilus DA e aal) 134 yd s
(For 1a) AT (gymill) LJlaal 138 b Lesals

b i 5 geb Labin oS pad o lly Al o Aalal) o 248 o) Sy
sa e L 05 A 4y Jaand Lo lly Y (3 Gadil) (s Jallyy ¢t sec
(0f+ tm Yz ) AVY cialai o) U 4y Jomai L

(19) ARAPRRES (RNVES (PR



M}L«aﬁ-mi .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

:Jo¥ S
aal| AUSLL $ALall dadl
aal Cp Leblas dayy ¢ il A il (g 5% 8 Al aial) Jalsad) 0l alal)
A Clladl DA e @lld Gl sy AN 038 Cladd (e 068 0 (Saal) e e

9AAT1g LSBT 1 9 Lulkat

L)) ina :Yof

b s e Dl imay 05S5 dg caSa (ol oLl il e caSall toliadll 1R ¢ LAY
b s e LgiiVly olaV) imay (5S35 caia § 8 4Tl Al o cajle b aypn caiala
(Ar= Vi a0z @V AAT ((gLl) amn

s LaY) ol 1YW copniiy et il ales (3180 tlas Gapal o Ll duay sladlaual ¢ Lal
t Sy (Y0 a caY v o Y igysalll) L GIAY Ll spall ()9S ¢ LY ALEAY) 3aly) e
(V902 Mz oV v ve an opl) WY1 (3 dlaa! die e LIl oA

8 e sl

¢ shie o) Al il calal) caSall coLadll slay il (e sac Aysal Glas aall :ARD ua

(/\~— &3 UA‘DG ‘eY~~V

tonel Al aady sladawa) adl)

LS caiiinyy 4inalig atale 2n (gl caisnng 4818 e liiae i o 3 IS s 15
(YEr= YFam oY oo Y cgysaldl Y60 (a e ¢ Jsmall) L Ulas Uik, S

Y €0 ya cCid c‘;jyﬂ\) ‘;Lﬂ A nJ‘\j (e dagg (A ada Jﬁ ch, ;1,95&\ A J\;,g‘\ L;}tﬂ\

(YEmYTA0a Y e o Y (g)salill
38l o Lall) oy gAY MG
toullll cd @l JMA el o Lalll cp 48,8 Sy
cetal) L0 Ly IV eV alel) iy ¢ il g ally (BRI s o loadl 141 JgRY

(¥+) Jlea ¥ aluly



M}L«aﬁ-mi .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

(.M ARt
Aay) sa il codmgas Lo gseny (AN eV alall ga o liaille (S Joill (e 2 S 6B

(?Y..o c‘)uu.\\) ﬁiﬂ“elﬂ\ LS&JLS&:
v Llly 2l 0y o Lol (g ¢ puail) olina Ll o 2 sa 2 jlidal) g

il o Lilly adal) zladal :lay)
S 8 Slmd GlIM (aiad 28 clillaa Halls o Ll 2 laia) en Y 4 aldll gy
caileal) e jadlly o Lailly laiaV) Slsa ae o ANV Gang 4 )5l ((2ITYY ¢ alall)
Jadl (e A0 (f (30 548 Lie Ailgpanas Gy Hsn Sli) PR el o s
O s clagle ally cLmill zlatial¥) ad Joan Vs clgie dgsane sed ol s ol
Hlete Aan il Cilaall e jaally o Liallly z laiaBU
L Al Jaal) e agadll ) daliay 535 M el A8Y) @y JSial -
(<0 ¢ A gunll)
AU ¢ ) @dlglly Lyl Y

STl Al e JSoU LN llal

i) e Yl

A coyal il (inay (LM (DU IS5 caluiind Jmar (JSily US55 JS5 (e 1R8] JSgH

e e adic) e (P (A ol IS US55 cads by oLl (e spae Aan gl anlisy

liag (VFI= V¥ a 0a ca¥ v 0V ¢ jolaia () ¢yl e alaieVly ¢ Gaall jlelsl :JS5ll

(aY )T coalall) L adall Capt i o

tleie e Bamy U5 o la s ladlaual JSsil

e el Gl 8yl (miliall Glas) 8 s &) o ) slae ) o peal) )
(340 il

(2 3A0 ¢ aall) L sl e dalae) L) 5yl aae =Y

(YY) ARAPRRES (RNVES (PR



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

AVl Ll yeel 3 jliad) wisg mlbiadl (Dlaind 3 o bl e Q) bl Baa Y
(pYAAY cny )
Claa¥) 5l gt (3 lilitalaly 48 et il e i) slie] QY1 038 0 ey
el Lalia W S5 (ga Teda bl 3291 (6 Y 5 el iaally alal) 34T
ALieYh 06 Ly edand) o alae¥) pae s ISl spemial) of G s ol alae JS5G
(pY )T el Ll Bl e
coalall) ey )y dayy a8 ey ) SIA ga lats alaa Al
i lal L caalia dnpf e aaly sin W copuas o iy 4y Y] s (oY 411
(aY ) el L ggulS dnail gl (il RagieS ) pm pdal f JANVIS aliial f (SIS

claadL 338 e pda s Ll
e el o el 3891 aae s Janll @i ae ang (A JSG G Gl (any agd
ads el agie) b (ISl Calia Ll 3291y Jall of 2lieY) ) Jaay o () o gedall
lay ¢l il Ao ISl adsliin) ae loa G 329 @lyny o Lald clagd GIB Y Gyl oy
Gsine ol Bl i o olpu ade Afiall HEV) egus 508l ALy ol ) Ay
(e allad Badall (gsine o 4 Loy 85 el 22T IS5 i o Ll cpainl
Ulals Logh 4agh Loy Uniine ol 3291 8l Jumb 08 oo Sl 33l 12 b awsis odsf (e
gsial) Janll @y g8 ¢ jguanll (o eae JS ek (el (ge Al 2al Laa (IS5 0
Loy Jaadl ddglhe oY ¢ ety ailases i) e A ia Lesl Lo te (ool Jalial) 4l e
Dseb dai (IS5 s lus agale DL elalall gy Cum el o IS iy galaidY)
ey Gl alall 2 2 Lalal) slie Y] s ge Aasll) Al by Lelaay) )

A2V ey e ) (Ao IS o e 2 i) Ll (e 0yt sl e Lt 4y (1S
Y naall dasgior JSsllh cagd Sl jie Yy ciadlaY) Al alSaY Callie l Ll
o(aY V7 adall) Al Aag i) 3 ayae Ll 38 @l (LG 383 ae il
Gl Gl oY (s il Ao IS5l dagasall Clonl) 38l (AL go8 o 280

(Y O calal) Ll e Gl as dadi Sy Ll dast sl

(YY) Jlea ¥ Aluly



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

) o sl T sl
daay sty (Al (Sl o daad) Al) JSall dRda Gl (e Chag alall OIS
Al GG 1291 o aaalsieY (LG 1Y)y Jeall 15855 Sl d) e JSsl)

(Y299 i) ae): s i) e JS e daalill BV aal (e of s IS5 e
g g Aaslll el Lty o)s ) Ly abuilly )l -

il 485 Ll A8 shad) Jie dage ey Glia &) e JS5id) Gluss) -
cobls il g al Jie ¢ JSsl) e Aaill) Al clial) ge sladyl Y

il e Sl Sy ¢

BV 34 (7o Jid (PRI AN {
a4 ‘;H
aajlly canlsl f oplEny a5y ase (myel ol o il ey e B L an) (e AR AR
(sl 4d cue il CDIA ey o LB G sl (S e bl el DS
il e el o 3l 8 aall alill Gige a5 (10) = V04 ja Az (a) AV,
(aY )T ¢ oalall)
abje 2y (Ve () a5 g e el e Al Gilpail s sladlaual a3
(aY )T cealal) L s il JaY adde gl i) L) 5 sl gy ol

oY adde Hsadally 4 agepall =Ll @i taaill Jadgaing 358 aal (g O (A1) G
G pls sl Jae (e 203018 cclalial) @y 3l Y 2l of (g0 Gl o1 s )
Al Al aal) Bl 6 Lai] sed gty Loall g by Qi) (33 axe 58 236 (- lsad) Jae
clads aila il je allal 42 i

o 203l i) STl e 30 4 (e G Jasadl) (e Ciagy OIS 2 lalla
aniling ¥ sed Jlall Ly Y asl LS aajlld (DS 3yae Y dga aa) (JLal (e agad 513
ailapas il Tiles 4t (s Lol el e L5 Y o pal) y 3 Ul 858 (oY 2 ) ¢ alll)
Iyl a1 Ba ol g b gl (o7 ) Ve alad) 58T lallys s

(*%) ARAPRRES (RNVES (PR



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

lgmalgn (8 Wgraigy Wsdali clagic ) o) sl G ey Gonall S o s 2
ade Al amy sl Gy campa call CVT A 8 o gy ade Al )y (lie o Gldiad OIS
(Y0 coalal)anys call Call () gused ailiy wic

(P S
L2597 AS Mt olewd
ey Jlaalls AU o a4l et alls o alall ads (530 (i)l adlad) G\S
sall Ll AGe (f (gyn 5ed (aY )T alall) ailey L dad Gl (gl gos e Ale
st Lo b Ll Lal (g pual) Allad ¢ il o)Al Aylha Tlamls 5ol SV g8 (ALl
(aY )T calll) L Jy yaal)

ASHMatf Ol 1 J9¥ Clkat

tsp Al ol o PESK\ Y
(bl (ilaal) clb g oY

228 lanald e lially Al )latll (e IS A ghe aiSall agdall Giledly o) aady
Ga sl Dl il (e A3 S ALalA Ao Liialy Anleal Gl (gilay alall I o Caal)
(Y VT coaldll) L Ja Al ) g el oder JUINVT o e a8 sl el

g el Jlal) dadi cligra s Ll

S calSally 3 sl o Gl (IS e lgus e lanally Cagill Ay g psall JWl o o
s aaad Ay L) o Gy tially Cadgl) (g)llig sliasl) (e dule Gaadldl o Ao
oy Jlall iy Ay cagd) Cadlin ol Legle Adadlaally Lgtaaiid al) (sal Aubally 35l
CBlgny agiyaag agiSia adaly cagaiamy dic 4l ) ol A8lia) (4rnS d80a aglant aaal
(Y V7 cadall) Ll S o) 5 5my Cum ¢ y5aY)

dl St dglud) (G
Ol e IS i 3 G 8 Gl e 235 Oy DA le deany (A Jaallé

(Y¢) Jlea ¥ Aluly



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

ade Al LelaaV) jalladl CallSiy cleale Juas ) due Laa ) S (ol ol 4o
cadas a5 LS 5lly Caba) s (Olgial) aShe Jaa i ) bl Ler gl
Lhiyls Adial e adsily slalual) Can e 48l 321 ) 4xdsi (A1 el Hsels ) Aila)
Dl Jrag Gl 1aag (Y )T ¢ oadall) Jal aalgils (e 4dsad §f cclilly clsell b
s _ag apall LelaaV) 4ul€d LUl il galse e 0l 5 Maga |y

.\dsal\ A3 Aadty L) Cua (L 30 i g B
LR Ay D) ) ol g >

caalil) (i e Aljand) (s ey

ol Gl S yal alsalls BN 6 gy Y (355 has lalal) agaa o alal) G
Dsaad clelal aaliny ¥ Al Glald) el e Allaall asas Y A lald) 8 Alald i)
Dl iyt ) Golaily Tabons Aiaggall lidall oL Aaiis 6,8 Cilaain) 8 allal
DAY el Ao cilala g LB a5 Y sy canilly i) 8 Aalld) da adind)
(aY VT oalall) L sl Ul s e ) ey Vg sas ¢ sl

Slay) luald

Lage Jaalla 63,58 calain (allas LY ¢ ally 5 5l Thaae it Y syleY) of alall
DS 55Lay)s A (55 3 UL ¢ gnnlall (iladl) Angl e o5 BT pe JAT e ALy
S35 Las cdnaiag 0)Spe alay elaall 4t (ki ale (508 ol e Sl ) s L
Y adin o ae o all selaar (el ALl jelad agie JieV) mading Y sgh ¢ sy 4udld) )
(Y ) e oadall) LAY ) ol Laa 43l d k) S

O Jale Ll
(aY ) calal) a3l e Aligha 8558 days il 35 D) O o

(Jaall 2l Aai DL (gasd) el 50l Lsse el SOlgnin) G oy 4D ) alal) Ll (V)
Saf¥ias saaate Ll o 28 Aulady) lalall Gailad (aey <3 ) dileal
bl QU e sl (saan Y o lial speme 8 15518 85ll5 e a1 o s (Y)

(Ye) AYYY.N scdall ) loet] 45l



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

el 8 ilaal) sgng tlagl

Gaiady () G lmalia (S Y 68 ¢ Ay asailly Sl Y] Lo adal) aiasy
cealall) LS laall LS e b JleeV) oda ¢ suplay (ol G aad GUAL ¢ Lgallin) axal (3 5)
((-.Y A1

A8 pgdi e Mg'sal) Jalgal) amy :lialh

o) o) Jia ojlimly A ¢ ol e Al ghasall Jalgall (amy JS3 388 G Lo ) Adlis)
Jle IS (gsals callally Allaall iy Lyl LT (g acalaally cdpmadall &)l (2Y 999
G cdaall e anlly 4alal) calalally cdualaidy) cilei )y cluilly cag jally cCamall
bt ) e Glad) e Dlg ¢l

ASHlal! HB : S llat
S slaall ol g AN bl HEY) L Lad S
ASHEl Al R oY
dpadds allee cpd Ally Sl e Las ) V) 4l e o) deadll & ada G
(£9-YF 0 ¥ o VT alall) 2 oy )
bl e Gl ogas JaiY) )
el sael Y
(YF =¥ aaf )T aldll) 1 agile dnd) Clicall sy el —Y
G5 bl Gua L@l
oSas Jsede il Lo
dla al Lz
auls sl Lo
o) pabel 8 oy e Glaka Ll s
VLS cpulaall i @l L
il Al l) QYY) oty L

(*v) Jlee ¥l Alulu



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

Al gy @)

S oliall Llag s LSl
(VA = YAY G oY o) alall) 1ia il dgalsed (S sliall Llagll (immy all) puiag
e ) pai i YT aded danall A e a3 530 Lpndil) LS 3 Gls) any )

33 Lgie ST od JSYK Lol Dl o aslally Jaasy) ade —Y

Jeall sas ol s ) say AU md Al B aens Y ade Y

Ay yras Alles pgras O i ol (0 Agyeas aBAL Gl s of e ¢

el glaall e ae o) el ) seluy) Gty o e -0

gl aadal T Y el el b o ade 1

cpeie Lial) laay (s aaygser (il sliag] e -V

g ashly Jeas (s e bt ) e V) ands adls Lo allay Vi agle —A

il =LVl o addes ey elae cladis Tm elaally D) ans & of ade -9

Al sy e ool YT aley Al Z0 diajd o Gliie) ade =V

iplans 4l sjae ad) ades L (ate Jy SIS 58 Vi ade 1)

elyal e i QL (e Taals Teda oy cdie JUas e pa Jaa (g 53 of Adyea agle =Y
owdl) CYLSY e 3,88

Mty g alaania¥) aae s layiy Ll jumy o gendlS alaall =) ¥

c Bl e b Ol il s YT elle -V ¢

Aehal e 258 Bt gy oealadll o clagial Yy el o 75 (533 e clellll o) -0

CJially ol glelagas agh ¢ 38 ol o copad Ul Cilala limd e Jael —)1

celeall LIS aa codny 40 BtV el ) gsally Logill Cany VY

ang Al e JSally Gulll e aal e JISY1 aae =) A

(YY) ARAPRRES (RNVES (PR



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

S JQ1g oloet| Sy ABMalt) (ST Lallat

CLlle Ll o G 38 e WiaY )y bV Aalill (e Laga leginse oalall ol
Laas e Laia¥) 3SDalls olall sl Dl of g (inn s llla i Liad 5a
28 ) olaxt o 3yma aie oyl CaEY Jlal lads Laiy by ,3ls Jlall lalay Laaysa
GBS ki Y 5l ¢l e aghally 58l o dgay Laadily cdpe ial) Shalls olall
bty unlly sl coleaslly o e G oy Bbin) DA (e V) dilala o Lisg 023
(aY )T e oalall). il (e cagallsa oLl Lulil 4yl

(R §1 0 B el SLaTBY 1l llatf

Al A Lol cas tall 400 Lllaiag Llad 2 dpmdl) (o o ymal) SLa@) Jany
el i Y Led L) gl il (Bl Jie dxiia plall (e Jaad asll auladll ciblacdld
Aaluy) cleUadl) 3l 3 L) oo

dals 50 Lgaal 05 1 o) cclelial) 3l e alian ¥ alell delia off (g5 adalle
Bl g lually dellly oSlall sgaliia) (G5 o Lalall ) pealiinl (4552 1518 (ulallé ") (il
" adell i aasl Gl L aghylaes agastey (58 i e lalal) (S5 (e Liae Bl Cajall
(T8 Ua a¥ + 1T ¢ alal)

e S 8 e ladall DlSa e s DA e @l Gheal) ale ) adall s
psinall 5308 an ¢ Lalalld ¢ (g )limall pmglly Ayl Al jall Dylina it A58l 03¢ cdlayag
555 A paally alall Sl Jand Al 4 Al o3 (Al gl g peile Cmy 44 (yle il
(Y ) £ coplall) Liglaally e i) LS

A L culidl) Jisf o Lalad) Yol
(aY )T e alall) Al LS Glldy Lo pes cobidl) ST an elaladl o aldll g

coalall Lo o gumsall Va iny (V)

(YA) Jlea ¥ Aluly



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

LS (any dgng adiis B)laY) o padad @llig o lieVly auill e (pums Y )
eyl delially sladll Jlacf Alglhe b damyall e

LB BLill ¥ lae 6 JWAEY) (e agaip —Y
(004 m o+ 11 aldll) 1agils e Llall alall Caiag

A e Lo ¢pmmmy Gl agh il @alaBV) Jaal oS5 A AL Gllaty
Yy

e (slsidia Calll (1 caglimd (ims agdspliam peils oalll (o AN slalall aBsh L

) e sl VLY Clal i) gy G sladall Jegy oz

I (s Feslons agminns st (S0 ela (osSandiy Jilmill e (psliilay oLl Gamy .
caie Oy elil) Jra las

Ayl 5y amy V) Alian 2 Y alalld cagdiad Copal) Cilaal 71y Jie pgalal slalall 215 2
csidly m ol ame Sl i sl QB (usman s b A < eall e

alad) o cuthal) 48 :1gl

o Aleay 40 e e diga o Jlgdl (0 40l Le o ading il Jas o ) o
2y Aty claiy il cdaal) cra gl 1305 JUal) g gl 138 o allall ol 13 ¢(g5al dga
et (ygalaion ¥ lgslanal (8 cleal) pealiin) 81 ¢ pupyilly (gsilly o Ll dand & i
PARRRIPENK]) RV Py

allal) 8 LalS g elgale callall oy LS 2553 cloasly o) L\l 2 peall Alalls
ASlal) ) aginla e 2l e Lalell ) Guldl) dals cilS IV jsamal) 8 adl o 2 e
s esllanll agh oDl Gl coLalall Aala (il ST aa o )3aY ) alSal) 1S e Lially delilly
Ayl SlSal agSsal Aam e lalall ) alSall dala gaty ocyslaig aslall <yl olld ¢ 5
Ioaals Lt U Lpalaty gyl oy SLatVl alSall Ty apl) e 5y 2my S0 cadla)
sl anyd g (oY )T alall)ashell (LS e JB Las o lalall e agsie s anl Sl o gk
(aY )7 il cagie Wil Cualit A o lalell (40

(¥9) ARAPRRES (RNVES (PR



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

(S G

Cilaall 4 gl AaDls )ailK Lmlal) ileall A cCpand Y Gilaa) angl ol ol

ot s ALgSly ppailly (315 51y 5350808 Aprylal e

Aacdal! Glatl dagl 1 Jo¥ callat

5ladl) Y

Bl xa

-

(/\% ) ‘ic sz vy sJ}E}m u.a\) .:ﬁhﬂ\} é\sﬂ\} cbﬁdb @.\j\ Zm bbﬂ‘
o Alglae g (2) £ ) e pualiyill) colaill (allal adymiy Jlall Colis :ladUaual 35l

) (gasa

Calas 13) i ¢ D) il (3 Lgiin Gany 3 GALSY g8 (pe Byl B
(@) €00 cgssill) L LeSH puanl) & Lgle (5,000

Lgalad Jalgs

(aY )1 e alall) slelemin 43S ¢ g)latl) Jandl #lad ilajlise bl e oalall o
oy O cams eadhysn e aeliad 5aS Jle (uly ) zlias syl o e 183000 Al g
0sS ol e Bl Jle (b @)l (mgses a8l e ) sl (gl JLa
Baaxie hlat o 4xp)s e 4mblis (S Les capll o Jpanll Al 4 (s
bl ai g ) (a5 13y Ao siia

ol g canly alay LIS i Y Ggnd) (& Hea¥) o G 140mlias ol Jla Al
Al wlaid) Aymas hsmdl A 85 mm () spdy g sed e g 1 (93] S
Syl DA e VI S0 Y 13ag

OmnT sy S 28 GanlSl delad) mn sepun Y o bl alil ey e sall wlad
Fgassal ilad) e ot aisalbing 8 al) (il anling ¥ e o cad

-Y

| e
-y

(*+) Jlea ¥ Alulu



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

1) s ez aill iapall 35S ctic iy s salill o g il o e bl ass
ey €l Adast) LAS Jomariall ol (588 ¢ AY1 1581 caaly g5 2

Uit Lo el (ALalS Ay iy A Bymas ) plisa lail) ol g bl 580 L
e GlSa B Aalu JS pag polatin Eum BaulS]) AAliadl 8 puland) g 49 A Ul
Guiiall o Aala SlaT o Yl L clalad g Ll (mlead) cildsl dipma e oK1
ey aludls ddjaa o 536 Y 8

asls Aaby s Y ol Gulinds ol e 58l ol g0 taBilies el S ol L

e

R\ WER )sﬂ\‘éﬁy.«: M@Asgﬁ);hns ‘M‘@‘C—Dﬂhduw

rall) jall) hagps —¢

ey Al 8 paally 8ymadly 858l Aualdlly cadl G Oy bypaily A8 jnall; alal)

aan JS Sy el 8 Y Cu crmaall Geanlly Al ll 186 el (1S 1)
lald) e byt s Sl Me) dubis saldie) Pla e ¢oSan gy ST e Jgcanl)
Yoy caldll) caall e ST olea s Sl e el 136 cdshlal)

e : D e o1 J e gl 1agd

Bladll el gilge -0

(A% )T e eadall)aylanll dpan s Sl anls Al Glgeall o O O
bl Ll g ddal Jas
laall gl el el Lo

FECH IR

AaMdl cigpad -

Ay Al atin g clgiy o gV iy jauae radilly cadailly ) sadal) :4ad AN
(OEALa Yz oY e oV« yshaia o) &l

Cllh ey o2gay o Dally Jiadly o3ais cAlipali G (o bl 3 lal s labUaal daMdl)
(pY + * Yegsals o)

(*Y) AYYY.N scdall ) loet] 45l



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

Agiegyda —Y

(2)£00 (goaill) ALl g 8 (pa ASDU) 23
Jadigd -

Al (o oslall Alee o (535 ¢l Gilaall sgang (e AU aladl i
ol o LA i Sl wal e ol oms caglladl) (sl (B 0S5 A alailly delically
Lad 0sball Cisang (A il (e Adgpanal) Lelal Jang cciloUalll o3a (s Lad pslaill pxe
(Y VT 2l g

AL e gy callsal (& hallag copaddll sl 8 (dliala Dleally D o (555
A Diga o Gl iamy iy AT UN LlAa W) agh e ASud) el W' i Jeu ) s
Sl e Ao by o3 o (Al G 285 e pall laals G Y A i) el (e
(pY+ 0 coma i) ) Jasw A algall iy Bally
Aol clbgra -

(PY VT e alall) £ oay # Bl jagw Ll chae Chlagia AaDME Calkas

Ladle paeg el ptially Y dasling ApilS pmplall Jalgall LeDlag D) & Lidll
e i S Cilyal) 55 o L) LS Baly) a Lemadys el sl e
Ae )l (B Bpadl LaslSilly aslall aladinl ases (e il
Aslial) (BN

e Blen allats Ll lldy iy flly all eloay Ll 33 Y e licall ol alall S
earay Lo LS Sl o dae 5o Laalsys ol 5,585y e 80 (gal i Ll
Os55) OasS5 Aagraay oS0 538 cJlanll (i Geloaill alaily cagion Las Jlenll Ll
(aY VT e alall). lsaY)

NV ua ‘VC ‘O‘L"“ e cggjli.ﬂ\ (\)

(*Y) Jlea ¥ aluly



2\33‘.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

dacdall e ilalldagl (LD callal
ped (ol e (Elaal) opag aal Blaill Y DR sy aday 53 54 E o o
Oilaal) dn sl (e Leis i Cum ¢ oandall Gilaal) Al ams Bjlan (3 pellidy agdlis) das
(Blials e lial V) Led (s ¥ e cdend Leia JUI e Jeanll 41K oy cde s pial
(aY Ve alall) Ll s Ledshaay A Colisil) A agllsal Blusdy alSall AaaDlas
LBl (ya
(2 )1 calall) LasmillS Al CluL Glall )
paaliie) PR (e e LasSll deliva (o 3 Al alla aila) (8 g LS 288 (o LaSIL (3l -
(pY )7 cealll) Az ) paadlly Gulaally ccand ) Al Jy s AlSs)
lesle asita ¢V Cnt LI A3 Aald) ) g o) pmnd) SliieY allaally G3laall —Y
w3 ) Sl jlomals Gl Al gl cra V) leal i i Y dpans audlday
Y phla alaey) 13 of alall Gug coulill aniiy eleally sl Jie oDl o3 Jal
(¥ 11 coalall) g al ekl e 35 lllaall oy 38y sl slinia e W) (55,
Copall U oslaly el (omay o s 288 (ddnal) b cal) ddlggl) Capally Jlaasy) —¢
e 83gake Adaial) S (U asnes cldde asi Tad sda b Gl ) At
Gl Y Cipall (e gh 53l dse delia Lgde YUia Cajpaing o500 danal
(Y 0 calall) Llaaulia o 85 calall (he L
s caisill gnagal Gy ol adl W) ¢Juadily ZUY) e Caond 8 aldl o 225 G Lea
A CLalal 8 ) gpmsall g ) o g 5lls JAN e B gl Cld oy

il

V) anls IS Cipat ol gd Lot Liaal) Lalai®V) ladpal) e il cilalsl i —)
cBlaall e Gualal) ) Ay (A QUSI I3 aays ey cGapiad) 80 A e
cealll QS ol i) clabaily Gaalusall (g Saal alaalé

aadly ¢ Rl ACEa 3 ol aadl pag HEN s S aadl ¢ i) QIS ey Y
) A b Y] andl g Vg ol g G

(*v) AY-YY.N actall ) At dyld!



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

leanyd 238 Ly (e Alfise BALES Loy o ol il AlSia e S a5 )
) iyl Asbully (LAY 3adall (s o leapla ASulaie Alal 43 DA e
(A A e painally 3l (s ey den (e o)tbans

D opame adly pyas My gl aleaal) ) Talind ) 4% alsl)
PIA e cpebind pa p)ll o agyae el lpile elfy elle elend 83 aa clada
i ) asal) Gl s

el clidl) Calide & gyl 13a o 28 Ol Gliad e alall diaas
copme 52l culS ) Lol

G ¢ pskilly sl dpeal ek 4S8 g L) dle ) Ayl o3a Caial (S
58 Gl el e 5o Jaag 5 Uane Latite Blg) sl o)) el sale) Dla
A8y il dalie

Ciags amgi A bl 8 cliagils ciliagill (e Lo sane 4408 alall a0
Jadil Jgallly dilia s Cipdi Ay Auhall ¢ suiape AL dadlaal Gl ) deasill
ally dae LaaYls dalaiy)

S G s o) Al gine Sl Jany sed 40f Byl ) Al ) Sl sl
) A e Laa) alailly Laladyl ALl

AN e IS0 A ) 3] calanaes 4eliy) ilads callal) e alall s
LI

‘el
A al) bl o

O.Atﬁ-\é ngjeﬂb PJM\ énla. c(e\ ‘U\V) Leal O Gyl ae cany ol
Wagym e Sall Gl cASS\ @b@
JJM\NO:‘EM‘@M‘@MM@)#‘@A‘(?Y"O)L_A‘;U"MT ¢ yaa o
ol (Sl A€ Y da ¢eall s

el QLI ls el (2 AYY) deaw o 2eal G ) de call Bise Al ()

(v¢) Jlea ¥ aluly



mjlm:'.mi .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)&hﬂm

Dy e s cqual) Ghad (oY 2+ V) e o dese cpal) Jlea Jual ol sl o —

clrall 45K Ao gulagally Aaal) Cunlal) Al o(2) 61 Y) ) pali dema o ST —
.ol

) aagll) asa o il alay) dLdla (aY e oY) a0 Glay gyl —
BJM&S\ ‘r,').ul\ J\J AP cdpﬂ\ S}ﬁuiﬁ .\.J)AM Adas

oYk g ldd) mama (oY 4+ V) anhl oo dielend (1 demadil e o (il —

@ o o daal die galaBY) Sl A (21 997) Gea)ll ae G des (Jaad) -
oall) eaysilly il daa o oy g8 gldally Al 4bs NA e

:\_:‘)A.:Su\g\ Geeall o ‘gANu‘g\ Sl gé QM}'\ L*)A c(g"_a..l) T “;}uj\ —

S Mbuu‘w&uq\méu\ LP}SW ‘(e\'~~\)uj}d\_\.3:_\mcu»§ﬂ\ -
.g\fﬂ\ ‘\Ve ¢ g

ok codal) A5a ¢S glially ASED (Y V) o ol deal cpal) el —

g Ol e cplavall a2V IAT) 0 de o S @j R daa gl —

ChAl BLAY clayda aara o(2) £V Y) Jumball (3 dena o Cpaall ¢l el —
CCag o (Bed ¢Anali) VJAX\ BIARARS c(&\d)u\)

¢ o) () Agalil) Aid) ¢ lady) Al il (@) 2eme 0 2 Slag -
ASHN) adse cp )Rl ¢ AR

die (588 o ugaldll jalsa e ugyad) Gu c(e\QV~)&:\Mﬂ\ waﬁ)amcdd_ﬁ)“ —
Sl A S dmadae ¢ jlas el

alall Jla cqyerl) (e o lailly Jlayl) =N PEYS Cugald ‘a\)_aii\ el A AN —
.e\ IA¢ gy ekl

S o g alall Aqlily lllaal) (o puas Ao guga o(2) 4710) (3 dgana ol —

(ve) AY-YY.Y sty et 3L



2\33!.«4:'-..\.‘:.; .......................................................................................................................... gﬁ)ﬁ.ﬂ}’b&hﬂgﬁ)ﬁ.ﬂm

Bl ¢ Jsme RS ¢ ol aamall o(2)99Y) Jigudl anly s —

gpm Gl s ) s UGB aanall ((2)E0)) den] (oalydll -

eJaal) Jla LAY ae Cuplal e el G o(2) AVY) dena 0 o 0 dema (K53 —
gy

ASUA 45U8 (PR (e A S B AalaBY) £V () 199) (35 aSal de ) e —
VY el Andls ((Brpdia e imale Aly) cAgbiad ApalaB) A (g8 stlialy

Bl s (Yo calug 4gle i) e Jgenl Llag (s ¢(a) AA0) il e 4l ¢ el —

gy Adpral (el agle plal (a) 90 +) deme G dena (g dema dala ol (IR —
IRLP

A malal) Aipral s e liaV) e ugald (o) 994) Cabile dae e —

Ay gl Joall AN Vo caaiail) Alasg S () IAY) sd dene gl —

el 9l g hsall rial) g (oY ¢+ ) aaal o o g daal cpaiEll) -
bl ¢ S alg 3850 e LAY AN B el pua uaiia

Ol cadhudl) i o adliaall adlay ((2)TYY) dsrase o S s ool el —
o e cdadall Cile galadll 3855

Y L g eoadlall alall (2 = ) Y adaall () AAY) dena (2l —

Al Aagdae oY1 (Aadl) Sy A ABE) (oY 0 V) o o deal ol & (gl —
Bl ¢l daally il

JS¥g el Shy Loy e lgal) QLIS (Y22 0) e o daal cpall B gl —
gm e gba )l ddgjial) Jabadlly Cig rall

Dl (Y 550 ¢ dsall Jandl paina ¢ dsall Jandl (i oY 2 ¥) Adal) Jeal) Aaliia -
Ab Casa (JY)

YL (pibal) Baasg Gudlall (g (@) €4 0) abiadl Gk G s WS) s gesl)
L Gied (g ¢ Y )

(*v) Jlea ¥l dluly



AL L e w1 ,Sall B aall WS e

Agia¥) aabal Ll

—  Paul Samuelson & William Nordau's, ' Economic' Fourteenth Ed, Mc. Grew,
Hill, New York,1994.

— Sen, Amartya, 'Three Notes on the Concept of Poverty, Geneva, ILO,
January, 1978.

- World Bank, Poverty: World Bank Development Report, Oxford University
Press, 1990.

(*v) AYYY.N scdall ) loet] 45l






The Electronic REAINESS ... Amjad Al-Habashneh

The Electronic Readiness of Jordanian Commercial Banks and
its Impact on the Application of Financial Technology

Amjad Al-Habashneh®”

(1) Department of Finance and Banking, Faculty of Business, Al al-Bayt University, Mafraqg,
Jordan.

* Corresponding Auther: amjadh@yahoo.com

Received: 23/5/2022 Accepted: 28/8/2022

Abstract

The study aimed to identify the impact of electronic readiness with its dimensions
(organization readiness, readiness to use) on the application of financial technology in
Jordanian commercial banks. The researcher relied on the descriptive analytical method by
referring to previous studies and scientific magazines. The researcher developed the instrument
of the study, the questionnaire, to suit the focus of the study. The population of the study was
the administrative workers in the Jordanian commercial banks in the central region, where their
number reached (15,644). The sample of the study was (420) administrative workers, and the
questionnaire was distributed to the sample members, and the number of repeats was (407),
and the number of valid questionnaires for analysis was (407). Among the most prominent
results of the study were: The presence of an impact of electronic readiness with its dimensions
(organizational readiness, readiness to use) on the application of financial technology in
Jordanian commercial banks, and through the simple linear regression test it was found that
there is an impact of organization readiness on the application of financial technology in
Jordanian commercial banks, and the presence of the impact of readiness to use on the
application of financial technology in Jordanian commercial banks. Among the most
prominent recommendations were: Having trained and technically qualified human resources
available to support the applications of financial technology and electronic services in
Jordanian commercial banks, as well as working to update the administrative systems and
related instructions in a manner that suits and harmonizes with the application of financial
technology in Jordanian commercial banks.

Keywords: Electronic Readiness, Financial Technology, Commercial Banks.[]
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Abstract

This study aimed to identify the effect of job satisfaction in the relationship between
administrative leadership styles and deviant behavior of internal auditors in Jordanian
commercial banks. The study population consisted of all internal auditors working in Jordanian
commercial banks. To achieve the objectives of the study, a questionnaire was developed and
distributed to 130 internal auditors working in the public administrations of the Jordanian
commercial banks. 68 questionnaires were retrieved, of which 62 were valid for analysis. In
order to test the hypotheses, Structural Equation Model (PLS- SEM) was used.

The study revealed a number of results, the most important of which were: The presence
of the effect of job satisfaction on the relationship between the administrative leadership
styles (Relationship-oriented leadership, Tasks-oriented leadership) and the deviant behavior
of internal auditors in Jordanian commercial banks.

Based on the results of this study, the researchers reached several recommendations,
the most important was: The Jordanian commercial banks should give more importance to
the satisfaction of the internal auditors to enhance their performance and its positive
reflection on their behavior, as well as on the audit process.

Keywords: Job Satisfaction, Administrative Leadership, Deviant Behavior, Internal
Auditors, Jordanian Commercial Banks.
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Style a TOL-2 0.750
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e TOL-8 0.742
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Job Satisfaction 0.834 0.85
Relationship-oriented
0.489 0.623 0.85
leadership
Task-oriented
0.821 0.798 0.473 0.85

leadership

SRMR composite model = (0.057
NFI normed fit index = 0.863

(PLS-SEM) cilajia @ jauaal
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(%) A& Jsaa
(ralad) Jalail) adald) Sulail) dauag Jaliy)
Items DB JS ROL ToL
DB-2 0.872 -0.615 -0.394 0.658
DB-3 0.851 -0.584 -0.348 0.610
DB-4 0.877 -0.710 -0.462 0.692
DB-5 0.884 -0.681 -0.429 0.676
DB-6 0.833 -0.682 -0.359 0.657
DB-7 0.818 -0.636 -0.458 0.694
DB-8 0.792 -0.653 -0.325 0.525
DB-11 0.737 -0.463 -0.325 0.564
JS-1 -0.619 0.889 0.520 -0.576
JS-2 -0.686 0.892 0.515 -0.645
Js-3 -0.712 0.888 0.487 -0.676
ROL-1 -0.395 0.407 0.883 -0.345
ROL-2 -0.430 0.505 0.876 -0.449
ROL-3 -0.392 0.523 0.889 -0.376
ROL-4 -0.416 0.504 0.899 -0.401
ROL-5 -0.475 0.551 0.882 -0.438
ROL-6 -0.376 0.483 0.890 -0.363
ROL-7 -0.383 0.508 0.837 -0.363
ROL-8 -0.405 0.497 0.858 -0.358
TOL-1 0.462 -0.503 -0.308 0.750
TOL-2 0.550 -0.532 -0.290 0.750
TOL-3 0.563 -0.552 -0.271 0.777
TOL-4 0.645 -0.614 -0.281 0.826
TOL-5 0.571 -0.587 -0.426 0.793
TOL-6 0.594 -0.547 -0.370 0.713
TOL-7 0.567 -0.485 -0.330 0.760
TOL-8 0.631 -0.545 -0.324 0.742
TOL-10 0.627 -0.506 -0.434 0.734

(PLS-SEM) ilajis @ jaall
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Evaluation of structure Model:(“,."um 533435\ ,a.\___..aﬁ il

RS

A8 5i5e el 02a st sl ddee (o e ialll aSE B Gl z35as DA (e
s (and agall G agl) JUEN) Js ¢ Al zasall i 4 AU 35 dadlly dalliag
Biaie (3-S5 08 Al il Clre Yy ¢ A z3sal) 8 Aasial A ladl) 1D
oand )z lins e gial) 2l Clpiial) o A8 Adad ADe (e Jle (s5iame 55 Cannas
(Collinearity) Jaall Jalaill Aaa gag a2 (458 (PLS— SEM) 24k 3355 ADUall o2a
Sarstedt & Ringle, Hult, Hair, (5) ¢ Ja (VIF) il st (alea b (55 Lonic
Cl€ Ayl 538 lyia gaead Cplill st Jelea o o (£) A Jsall mag Cam 2010)
Adall oda e G ad JAIS deg are e Jy 135 ¢(5) oo B
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Outer VIF values

Inner VIF values

DB -2 2.152 DB Js ROL TOL
DB -3 3.496 BPC
DB -4 3.457 Js 2.433
DB -5 3.483 ROL 1.488 1.244
DB -6 3.098 TOL 2.044 1.241
DB -7 2.680
DB -8 2.642
DB -11 2.494
Js-1 2.383
Js-2 2.290
Js-3 2.161
ROL-1 3.262
ROL-2 3.780
ROL-3 3.885
ROL-4 3.739
ROL-5 3.259
ROL-6 3.781
ROL-7 2.964
ROL-8 3.208
TOL-1 2.769
TOL-2 2.427
TOL-3 3.043
TOL-4 3.673
TOL-5 3.266
TOL-6 2.619
TOL-7 2.125
TOL-8 2.623
TOL-10 2.616

(PLS-SEM) ilajis @ jdaall
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Hypotheses Test :ciluaa il Lad) GG

Gum il Gl LY (PLS-SEM) iiSiel) alalaal z3sai Julat slasiiad a3
Aglaa) AV b CulS ) gl laady) D lelee gaen of il LAl il
Loyl R%a ol Jalas e il LaS (V) o) ISl (£) o) Jsaall (8 e 5 LS
Q7 i) AN g gl ey ) Al o+ TYY) Cayaiall Agbully (+.0A1) il
(0.418) Cayaiall @by (0.425) ksl Loajll iy Cum 5sill lmaS Jlad <5

() A& Jsaa
Significant Testing Results of the Structural Model Path Coefficients

Structural path Path T- value P-Values Conclusion
Coefficient B
Hla: ROL —>JS 0.316 4.092 0.000 Supported
H1lb: TOL —->JS -0.573 6.379 0.000 Supported
H2a: ROL —> DB -0.029 0.463 0.643 Not Supported
H2b: TOL -> DB 0.453 4.143 0.000 Supported
H3: JS ->BPC -0.419 3.805 0.000 Supported
R? Job Satisfaction = 0.589; Q> Job Satisfaction = (0.425
R? Deviant Behavior = 0.677; Q* Deviant Behavior = 0.418

(PLS-SEM) cila3e : jtuaaal)

Al Dl b il e gi )58 Gl Lads
clibally 4asall )) il (P< 0.05) gsima sic Apilas) ANa 53 ff sag:H1a o
ASa ) A lad) dglll B A Lyl e

il Lyl e culilally aasal 531 Jacil 1 clltia of (£) o) Joand) (g sy
e die Aflas) AN 53 oay (4.092) T dad sl o i) Alal) eyl b
ansd) YN haas i ol 3 asay e Jay 1385 (0.316) B dad sy 3 (0.000)
DAl angal) ) Jaail F 2gay o Sl ) Al Jiis SN ¢ iidagl Liajlly DIy
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A Al dad) & adad) Leayl) e
algally Aagall 5)4y1 Jaall (P< 0.05) gsima die Ayilan) Ao 53 A sag:HID o
Ao Ll il B Adagl Ll e

b il Lal e sleally angall 33 daatl 1l of (£) o) Jpond) (po ey
e 2ie Adliaa) AN 53 25 (6.379) T iad sl G ¥ Aplasll &yl
Y1 daas b (S0 3 gmg e Jay 13 (—0.573) B ded cusly 3 ¢(0.000)
ansall Y] Tl A agay o Sant ) Apmdl) i Gl ¢ ilasll Ll lealls ansal
Ay Aplaal) gl 3 gl Lol e aleally
clBally 4ngal) 5)) haall (P< 0.05) gsimma dic Llas) ANs 3 ) aags:H2a o
A Al deid) B Gaddlal cplBaall Copmid gl e

o) il o Dl an sl 5)2Y) haail jil agag aae (£) al) dsaall (o oy
Aflias) AV 3 ol 85 (0.463) T dad il Cum V) dgylaill @lgll 8 A2
Y1 et o 3 asag ae e Jy 135 (=0.029) B dad il 3 ¢(0.643) ss5ise 2ic
Y baaid i agay o Sait A Anadl) Ji Y QA fCayaiall @bl clilally ansal
Ay Aglal) dld) & cpiadl cn Copmiall @l e cBlally 4 sl
algally Aagall 3)4y1 baall (P< 0.05) gsima sie Ailan) Ao 53 ff sa5:H2b o
A Al eid) B Guddlal cpBaall ol gl e

Gad) gl o alealls ansal) 330 el B clllia o (£) o3y Jsaadl (e ey
vie Aglas) AN 53 oy (4.413) T ded caaly . i) dgylaill el & alal)
IY) laai o b L3 asa e Jay 135 (0.453) B dad cial 3 ¢(0.000) ssiase
sl 3)3Y) Tl 3sm o el ) Facadl) Ja @l ccipaiall @olully alealls 4nsal
A Aplatll ) 8 ) G Coatall @bl e aledly
o) Ao Adagl Layll (P< 0.05) gsima Mo Llan) A3 g3 5 aagi:H3 o
A Al gl B cpllal) opBasll Cojail

gl b Cayniall bl e ida gl Lapll T3 lilia o (£) o8y Jsand) (e ey

(3+) Jlee ¥ Abulu
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((0.012) (gsima vic iflias) AN 53 a5 (3.805) T dad cualy Cum din)¥) dglail
Solully il Lyl o s 080 S a5a5 Ao o 13a5 (—0.419) B dasd <l 3
Copaiall @sludl Ao il gl Lajll i aga Ao St S A pdl) Jui @l ¢Capaial)

A dplaall gl & cpiiad)

bougl) gaiall LA
sl 138 AYa 48 (Sobel test mediation) Jaas P (e Javssll jsall jLidl o3
)Y bl (e A 3 ada gl Liapl) e 4oy (o0 apusgl) jsall amay  Slan)
O il ) e (aleall 4ngall 3] e el Blally 4ngall 301 laa) Laslads
(H4a and H4b) ciloa il Jula (6) ) Joaall Coms sV Al gl 8 il

el WS A
(V) A Jox
Test of Mediation using Bootstrapping Approach
a b a*b Cc Cc' Method
Variance Boot-
Hypothesis
Path | Path | Path | Path | Path accounted for | strapping
(VAF)
ROL -> - - - - Full
0.316 0.82 o
JS->DB 0.419 | 0.132 | 0.161 | 0.029 mediation
TOL —> - - Partial
0.240 | 0.693 | 0.453 0.35
JS->DB | 0.573 | 0419 Mediation

Note: a*b= Indirect effect, C= Total effect, C'= Direct effect

(PLS-SEM) ilajia : jaadl)

piaa Jelra e cailS 13 a3l e Lol jal ISy Sall SO0 ) saclE am
e ailS 1305 cdapussl) puiall a0 angy W Al ey @lld (U (%Y ) e 81 VAF L)
e clS 13y ¢ i S s Jarasll i) of x 1agd (%A —%Y ) e VAF
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Asiall clyaial) (AR & IS OS5 iy Jasull i) o ixy 1348 80% < VAF
.(Nitzl and Hirsch, 2016; Hair et al., 2017) aaull
1) G
dapessl) rially Jiieall i) (pn 4Bl (g)lad) e sledll Jalas :@
L ialy Jaswssl) il s Al glad) s luall Jalas b
aladl e Ll iatb
LSS sl :C
abadl st :C
+ bl e il [ sl e bl = K ERD /sl e ) = VAF
alall st
O Al B Adigl) Lali(P < 0.05) s 2o dsluan) A9 53 il sags:H4a o
Ll dgid) B Gatilal) aall Cijpatal dlglidly cliblally dgagal) 4y aLEN alasl
A

Ampal) 81 T s U it iy i) L)l yoitia o (6) o) dsaadl
s il (0.05) oo J8 Ailan¥) AN (siise OIS Cum gl Glsludl )8 DAL
LS ¢(=0.029) oS ai bl il W o(—0.161) JU il ol LS (-0.132) skl
JalS i ad OIS adasll Ll () A ) 358 Vg (0.82) ks VAF i of il s
S 3sas o it A Apadl) Ji s ccaaiall sl Bl 4nsall 31 Jaas o
Cipaiall gl e clDlally a4l 331 lacil (P < 0.05) (g5t 2ie Alan] N2 5
gy piaS adagll Ll agag db b (pdaall
O AdDlal) B Adigl) Lyl (P < 0.05)gsis dio dpilias) ANa 53 J aags:H4b o
Ljlaal) gl B Guldial) opBaall Ciyaial) lsladly abgalls Agasall 4y 5L bl
A

Al B Lo g U i g gl Liall it o (1) o) Jsaadl
bl e il ¢(0.05) (e S dilas) AN (g OIS Cum Capniall gbully aleall
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O LS ¢(0.453) olS ad abad) il W (0.693) A sl 1 L (0.240)
n DAl OlS il gl Ll o) Asis () ks 1385 (0.35) il VAF 2ad o Jilasl)
e ot (Al Al Jis Ul ¢ Jalal Gaal) sl alealls ansall 3))3Y) baad
ol e algally 4l 3))3Y) Jaail (P < 0.05)s5ie vie dilian) AN 53 S a5ag

s pieS bl Lapll dsag db b Galaall o)

Oil LG
(Oiaal Loy e Ul i35 alealls dgapall Ala) saldl laws of ) Zyal) cldiags
Oalalally (G823 pd ad)) B G Ol € LS aly Lagill o i ey
OF B8 Aleal (s Aad pudns wgSdly b ysaliBlelyes aalill o Ay s (i)
Aansyl) Adalidial) dusylaall Aaailly Wl L agllae e Liajll 50y () sasn of 4l e 128
e (A s of Al e b Gl el plye st S GBS (B8 Gy ladlal
Holdnak (e JS ddys g dasdyal) o2a daii (3655 . gl 2 DU i gllys agllec 245 e Ly
cliagi GlASAL shbiel, (2016).¢(Y+ VA ¢ Jias ¢5) ,Pool (1997) et al. (1993)
sda juudi Sayg ccayaiall Wbl e cllEall angall 3ylay) Jaail 5 agay ) Ayl
dgasal) Aoyl salgl Jaaiy 5oy ¥ clalall cillaal) @a e Sl Galyad) ol Al
igansal) Al sabal Jaad L) D31 i o st LS epal Jalpms il Ladly clidlally
(Blisnm) LS salall o OlS LS 4 Cim Gl Guiaall Copaiall glidl e aleally
ol 3 Calyai) la IS Gulalal) Giaall sai lady) sy Al Clidlal) Mlalatie
e Gy Ay Ayl @lnd) 8 el Gl sasa (@mliadl ) og Les ¢opiaall o
O LS (Y19 gldaally e 0 ¢Y 0 ) Va3) y85 55a%) «Shoemaker (1999) dulj
Aplatll dyull & aal) g Cipaiall bl e iasd) Liagll uSe o1y S 35ay
&b 0sSs Cpaiall Sglud) Gl culalall cllal) Ead Ly dllia OIS LS 43) S dgia )
Lol ol bl e agaed) )Ll Cua Agilaie il o35 . rimaa (uSally 4ilygise A
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Abstract

The study aimed at assessing business continuity plan in the COVID-19 period and its
impact on the quality of accounting information in light of risk assessment and management.
The study population consisted of all companies listed on the Amman Stock Exchange
(ASE), which numbered (178) in the year (2021). A random sample of (66) listed companies
was selected, and it represents the population of the study. (425) questionnaires were
distributed to survey the opinions of "information technology auditors"; those who work in
these companies. (34%) of the retrieved questionnaires were analyzed. The study applied the
descriptive approach and the deductive approach while being carried out where Path
analysis with (AMOS), which is supported by (SPSS) was used to analyze the study data.
The results of the study showed a positive impact of the business continuity plan (the effective
policy of the business continuity plan, the business continuity plan team, documenting the
business continuity plan, testing the business continuity plan, security of data, applications and
devices) on the quality of accounting information. The results also showed a positive impact of
the business continuity plan on the quality of accounting information in light of risk assessment
and risk management as mediating variables. Finally, the researchers recommend the
continuity of updating, developing and improving the business continuity plan in all
organizations, because of its importance on the quality of accounting information outputs.

Keywords: Business Continuity Plan, Quality of Accounting Information, Risk Assessment
and Management, Public Shareholding Companies Listed on the Amman Stock Exchange.
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* The indirect effect is by multiplying the direct effect values between
variables.

* RMSEA: Root Mean Square Error of Approximation must proximity to
0.

* CFl: Comparative Fit Index must proximity to 1.

* CMIN: is the chi-square value.
* CMIN/DF: is achi-square value
correcting for sample size. This
should be less than 3 in a good
fitting model.

* GFI: Goodness of Fit Index must

proximity to 1.
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* The indirect effect is by multiplying the direct effect values

between variables.

* RMSEA: Root Mean Square Error of Approximation must proximity

to 0.

* CFl: Comparative Fit Index must proximity to 1.

* CMIN: is the chi-square value.
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correcting for sample size. This should
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be less than 3 in a good fitting model.
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Abstract

This study aimed at shedding the light on the ability of financial information systems
(FIS) to support non-financial decision making within the commercial and Islamic banks
in Jordan during the fiscal year 2020-2021.The variables of non-financial decision pattern
were approved and they included (Analytical, Directive, Conceptual and Behavioral). A
convenient sample of (84) financial and credit facilities' managers responded to the
questionnaire and SPSS was used to screen and analyze the primary data collected from the
sample. The results of the study indicated that the main hypothesis was accepted and that
FIS has the ability to positively support non-financial decision making within the bank.
Keywords: Financial Information Systems, Decision Making Process, Non-Financial Decision
Making, Analytical, Directive, Conceptual and Behavioral .
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Introduction:

Among the important things that must be available during the decision-
making process is accurate and reliable information to reach a sound decision that
serves problem solving or reach the desired result (Logeais and llieva, 2021).In
the business world, any decision is actually an adventure that may lead to success
or failure of organization and its bankruptcy, and there are many organizations
that have gone bankrupt and ended due to making random decisions that weren't
based on accurate information, reliable information, or even information
connected to interest of particular and not the interest of organization as a whole
(Bjerring and Busch, 2020).

Financial information in world of organizations is one of essential elements
to provide guidance and workflow plans so as to adopt a sound decision on spot
and ensure success of this decision meeting requirements (Odeh, 2019). Suryanto
(2019) indicated that financial and monetary data and information provide many
directions regarding current and future status of organization, the destination it
intends to, and the mechanism for reaching state of achieving the organization's
goals in the best way.

According to Ameen and Ahmad (2017), most of financial and monetary
information connected to organization usually generate from the programs that
the organization adopts in its internal operations, which include FIS, AIS and
many other programs and systems related to managing the financial and
accounting organizational position. Cepéda and Monteiro (2020) confirm that
reality of data and information provided by FIS, for example, and degree of
accuracy of this information and its conformity with reality plays a major role in
determining next decision regarding external or internal operations, procedures
and many others, and therefore, it can be said that taking Non-financial decisions
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are very connected to quality of an organization's financial systems output
(Elsharif, 2019). Based on the argument above, this study aimed at examining the
role of financial information systems (FIS) in supporting non-financial decisions
within banking sector.

Problem of the Study:

Decision making within banking environment is usually driven by number of
factors that may include nature of internal operations, field of interest of the bank,
its assets and size. Depending on FIS results and outcomes might be one of
aspects that support banks' managers to take the needed decision according to
fiscal information that they have. Santos et al (2018) and Valaskova et al (2019)
have touched the area where a relationship was built gathering between FIS and
decision making processes for non-financial aspects. In that sense, researcher
adopted decision making process styles which included (Analytical, Directive,
Conceptual and Behavioral) adopted from Rajapakse and Kiran (2017).

So that, the main problem of this study is to answer the following Question:
What is the role of financial information systems (FIS)in supporting non-financial
decision making within banking sector?

Model and Hypotheses:

As an approach to focus on the problem statements; researcher developed a
model that highlighted relationship between variables and how they are related to
each other as in figure 1 below:

Independent Variables Dependent Variables

Decision Making Style
Analytical

> Directive

Financial Information
Systems

Conceptual

*Rajapakse and Kiran (2017) Behavioral

Figure 1. Study Model
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Previous Studies:

According to Naveed et al (2020) financial information systems are set of
financial information that are supplied to the various administrative levels of users,
meaning that it might be possible for FIS to supply financial data to the director of the
production or marketing department or the director of human resources, this
information would give an impression of workflow Within a department or
organization, and through this information, quality of financial and accounting work
within organization is determined and the weaknesses and strengths are indicated, and
by judging quality of financial and monetary work within the department or
organization, decision makers can create important assumptions so as to develop
organizational operations and increase its competitiveness with longing, by making
multiple decisions based on information obtained through FIS.

As for Munteanu et al (2011), he emphasized importance of FIS outputs in
guiding decision-makers even through making non-financial decisions, as FIS not
only helps in guiding the financial decisions of organization, but it also helps in
showing weaknesses and strengths in the internal operations of organization. An
example of that is when there appears an increase in internal expenses of the
departments would direct the attention of the financial management or accounting
regarding expenses in their department, leading to the working individuals who are
designated to make decisions regarding internal expenses of the departments must be
reviewed and evaluate their behavior and stand on the mechanism of their expenses
decisions and develop their performance so as to Reducing costs and expenses.

Saraite-Sariene et al (2020) made a comparison between importance of
“financial and non-financial information" in influencing involvement of decision-
makers in internal operations of organization. Saraite-Sariene et al (2020) stated that
both types are important because decision makers depend on a lot of information
from different sources so as to make a single decision process that can achieve the
desired interest of organization.

Saraite-Sariene et al (2020) confirms that the idea of relying on FIS information
to reach a non-financial decision is a very logical idea, as financial information,
forms, logical projections, and matrixes provided by FIS, have implications not only
for financial performance of a bank, but can be among many of bank's tendencies, its
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work patterns and deficiencies are all information according to its source, and
therefore financial information generated by FIS and connected to marketing
department is read in a different way from financial information that relates to the
human resources department, sales or any other department.

From above model and development of hypotheses, study researcher was
able to extract following set of hypotheses:

Main hypothesis:

H: FIS has a positive role in supporting non-financial decision making within
banking sector.

Sub-Hypotheses:

H1: FIS has a positive role in supporting analytical non-financial decision making
within banking sector.

H2: FIS has a positive role in supporting directive non-financial decision making
within banking sector .

H3: FIS has a positive role in supporting conceptual non-financial decision
making within banking sector.

H4: FIS has a positive role in supporting behavioral non-financial decision
making within banking sector.

Literature Review :
Financial Information System (FI1S):

Financial information system is a sub-system derived from functional
information system in organization, and what distinguishes it is that it depends on
electronic systems, specifically the computer, including the sensitivity of human
expertise. FIS specializes in collecting, processing and analyzing data related to
financial activities in organization and converting it into information capable of
helping decision-makers to take the necessary decisions on spot (Alsufy, 2019).

According to Elsharif (2019), importance of financial systems has increased
during the past 3 decades, as the organization has become in need of a system that
handles and monitors its accounting matters, also, financial activities have also
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become urgent matters need to be monitored up in a direct and periodic manner so
as to facilitate an understanding of current situation of organization and Thus
facilitating the decision-making process for the decision-makers.

It is worth noting that FIS isn't designated only for processing financial data,
but the information and outputs issued by FIS can be utilized to analyze and
understand the non-financial situation of an organization, example of that is
differences between annual profits can be an indication of a certain idea such as
the success or failure of a marketing plan, weak performance of methods adopted
in departments or even wrong entries on the part of employees (Bello, 2020).
These hints and information that are derived and analyzed according to end
results of FIS may be utilized in making non-financial administrative decisions
that are able to solve the problem or addressing it or avoiding potential risks that
take a place in organization (Santos et al, 2018).

Decision Making

Decision-making process is "managerial process that aims to create radical
solutions to a specific problem that hinders and slows down the operations of the
facility, which requires a deep search for the best solution among a group of
existing solutions by differentiating between them, and the management at this
stage is with the highest degree of caution" (Donalds and Osei-Bryson, 2020).
The term is also defined as process of finding an answer, decision, or final
opinion and the specific will of the decision-maker for a matter, and the decision-
maker is urged to know what to do and what must be avoided to reach a sound,
specific and final result (Torres and Augusto, 2017).

According to Azeska et al (2017), there is a difference between decision-
making and decision-taking, differentiation between two processes is the first is
group of systematic steps aimed at putting the problem under study and the urge
to dive into it closely so as to reach a strict decision with caution and caution by
avoiding falling into negative matters. Decision-taking process, it is nothing but
the individual's reaction to all the influences that surround them and it can take
place suddenly, but, a successful manager is characterized by constant readiness
for this sudden timing as according to Venturelli et al (2019) too.

Business Series (140)



The Role Of FINANCIAL ... Talal Al-Quran

Decision Making Process Dimensions

Whether a decision maker leads or manages a small team or a large entity, it
is essential to obtain a specific pattern of decision-making / decision-taking so as
to achieve a productive, healthy, and more collaborative work environment
(Azeska et al, 2017). Laurans et al (2020) adds that a good decision, especially the
non-financial one, will lead to improving leadership and managerial qualities of
the individual, identifying the patterns and ways of dealing with problems and
reaching a stage of mastering the position the individual is in front of them.

There are different patterns to decision-making process, but the most
essential, common and frequent within the business world and organizations are
summarized as follows:

- Analytical

Analytical decision making comes to a decision based on a deep analysis of
the information and data in front of them. By nature, they are careful and
adaptable. The principle of analytical decision-making invests time so as to gather
information in all its forms and deduce something important from it before
reaching a decision.(Torres and Augusto,2017).

- Directive

Directive decision-making is based on quick and decisive thinking based on
actually existing, realistic and real information that helps in reaching a solution,
and therefore, the directive decision must be unambiguous or ambiguous and
based on clear inputs so as to deal with outputs that are vivid and clear. And
Ceschi et al (2019) confirmed that the directive decision-makers are usually
logical individuals in their orientation, rational, capable to make an effective
decision based on clear data.

- Conceptual

Conceptual decision-making is usually characterized by being receptive to
ambiguity, here, it can be said that CFOs cannot make decisions according to
conceptual approach because they are not ready to take risks and therefore cannot
be among their choices to make conceptual decision and be creative in their
decisions.(Azeska et al,2017).
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- Behavioral

Behavioral decision in which the focus is on individuals more than things, that
is, the manager or leader makes decisions about individuals according to data and
information that might be digital or based on specific notes and notes (Adibi et al,
2019). And also here there is a large proportion of ambiguity because it isn't
possible to link individuals and numbers except in groups, for example, in the case
of financial information due to the low financial performance of the marketing
department, for example, it is not possible to make a decision about a specific
person in the department as negligent, but all members of the department They fall
short and their performance needs to be improved to address the problem.

Methods:

So as to realize the main aim of study, in addition to testing and measure the
reality of the previously presented study hypotheses; researcher adopted the
guantitative approach based on primary data that numerical in its nature and able
to be transformed into understandable language for reader.

A guestionnaire was adopted in that sense to represent the main tool of study,
it was chosen that the scale of the questionnaire was liker 5 scale (1) Strongly
disagree; (2) Disagree; (3) Neither agree nor disagree; (4) Agree; (5) Strongly
agree. The questionnaire was built by researcher through the aid of previous studies
including Ameen and Ahmad (2017), Cepéda and Monteiro (2020) and Suryanto
(2019).

Population of study consisted of all commercial and Islamic Banks in Jordan
with total of (23) bank (CBJ.gov.jo, 2021). A convenient sample of (115) financial
and facilities managers were chosen to represent population of study. For that sake
(5) questionnaires were distributed on each bank. Due to COVID19 health
precautions, there was no ability for researcher to hand out the questionnaire
themselves, for that sake, the questionnaire was uploaded online through Google
forms and left there for a whole of 7 weeks so as to collect as much data as possible.
After the time of 7 weeks, researcher extracted the responses from Google forms on
an excel sheet which indicated total of (84) responses which made the response rate
(73%) as statistically accepted.
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So as to screen and analyze gathered data, SPSS was used and statistical
tests were applied on the entered data that included:
—  Descriptive statistics :frequency, mean, standard deviation and percentages .
— Linear regression: to test the study hypotheses because there is an
independent variable and we test its effect on the dependent variable.
—  Cronbach's Alpha test and it was found that alpha = 0.882 was accepted since
it was greater than 0.60 that means the scale is reliable.

Results and Discussion:
Demographics

Frequency and percentages were calculated for the study sample demographics.
It can be seen through the table that most of individuals who responded to the
guestionnaire were males forming as much as 84.5% of the sample who held
master degree forming 72.6% of the sample with an experience of +17 years
forming 44% of total sample.

Table 1. Descriptive Statics of Sample

Gender
% *f
84.5 71 Male
15.5 13 Female
Education
9.5 8 **BA
72.6 61 ***MA
YV.A yo *%**PhD
Experience
14.3 12 5-10
41.7 35 11-16
44.0 37 +17
100.0 84 Total

*F= Frequency **BA = bachelor ***MA= Master ****PHD= doctorate

Manarah, Volume 1, No.1, 2022 (143)



The Role Of FINANCIAL ... Talal Al-Quran

Questionnaire Analysis:

Table 2 below presented statistics done on sample responses to questionnaire.
For that sake, both mean and standard deviation were calculated and results indicated
that individuals had positive attitudes towards statements of questionnaire based
on the fact that all of them scored higher than mean of scale 3.00 which was
statistically positive.

The highest mean was for the benefit of statement articulated "Data presented as
information is a clear approach by FIS to make non-financial decisions" which scored
4.13/5.00 compared to the least mean for the statement articulated "The quick
reaction and response of FIS helps in non-financial decision making" with mean of
3.52/5.00.

Such results indicated that individuals managed to answer statements according
to scale with full understanding, they were aware of the orientation of statements and
the language represented was understandable, clear and easy to digest.

Table 2. Descriptive Statistics of Responses

Std. Deviation Mean

Financial Information Systems

977 3.64 FIS can collect and interpret data on the whole organization
not only financial sides

1.197 3.81 FIS presents the organization as one whole unit that
influences each other

.920 3.86 FIS results are precise, final and comprehensive for all
operations in organization

.980 3.75 FIS can predict malfunction in performance through
financial performance

.902 4.07 Gaps in financial performance can be highlighted by FIS
and led to overall performance evaluation

*Non-Financial Decision Making Style

Analytical
1.062 3.70 FIS helps in finding the best answer to urgent questions
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827

.863

877

.863

931

1.034

1.312

1.092

.954

.948

932

.857

.783

.810

.984
.849

3.94

3.95

4.05

3.95

4.00

412

3.52

3.85

4.13

3.67

3.89

3.85

3.96

4.08

3.92
4.05

FIS is a good approach to problem solving based on data
and information is presents
FIS can process large amount of data so it can be analyzed
into decisions
FIS can support innovative non-financial decisions
FIS present variety of answers to one question which
fives freedom to make decisions
Directive

Non-financial decisions can be driven by information
extracted from FIS
The fact that FIS relies on rules and processes facilitates
non-financial decisions
The quick reaction and response of FIS helps in non-
financial decision making
FIS is informative, so it can support non-financial decisions
Data presented as information is a clear approach by FIS
to make non-financial decisions

Conceptual
FIS gives possibilities for the “what if questions"
Broader decisions can be made based on FIS information
Based on FIS information, the decision maker is always
conscious of what is happening
FIS can predict future orientation which helps in taking
non-financial decisions
The ability of FIS to predict future facilitate non-
financial decisions

Behavioral
FIS supports team members with its decisions
FIS can relate to weak gaps in departments and support
decisions to develop them
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.835 4.05 Through FIS, stakeholders are always aware of reality
and can make fast non-financial decisions

1.063 3.75 FIS can imply individuals' performance through
numerical input

Variables' Analysis

The same process in table 2 was done on variables within table 3. Researcher
calculated means and standard deviation of study variables in whole. It was seen
through analysis that results were for the benefit of behavioral non-financial
decision as it appeared with mean of 3.94/5.00 followed directly by directive non-
financial decision which scored 3.92/5.00 appearing as positive.

Table 3. Descriptive Statistics of Variables

Std. Deviation Mean
.60423 3.8262 *FIS
.66450 3.9190 Analytical
.55529 3.9238 Directive
.63732 3.8905 Conceptual
.61924 3.9405 Behavioral
.50504 3.9173 Dep

* FIS=Financial Information System

Hypotheses Testing
There is a significant role of Financial Information System in supporting
non-Financial Decision within banking sector.

Table 4. Testing Main Hypothesis
Model Summary
Std. Error of the
Estimate Adjusted R Square R Square R Model
.35569 .504 .510 7142 1
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ANOVA
Sig. F Mean Square df Sum of Squares Model
.000" 85.333 10.796 1 10.796 Regression 1
127 82 10.374 Residual
83 21.171 Total
Coefficients

Standardized
Coefficients Unstandardized Coefficients

Sig. t Beta Std. Error B Model
.000 6.527 .250 1.633 (Constant) 1
.000 9.238 714 .065 597 FIS

Testing main hypothesis through linear regression confirmed that "FIS"
explained 51% of the variance with non-financial decision making with high
correlation between the two variables since r=0.714 and beta is positive. F value=
85.333 was significant at 0.05 level so we accept the hypothesis there was a
significant role of Financial Information System in supporting non-Financial
Decision within banking sector.

There is a significant role of Financial Information System in supporting
Analytical dimension of non-Financial Decision within banking sector.

Table 5. Testing 1¥ Hypothesis
Model Summary
Std. Error of the

Estimate Adjusted R Square R Square R Model
46428 512 518 720° 1
ANOVA
Sig. F Mean Square df Sum of Squares Model
.000" 88.021  18.974 1 18.974 Regression 1
216 82 17.676 Residual
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83 36.650 Total
Coefficients

Standardized
Coefficients Unstandardized Coefficients

Sig. t Beta Std. Error B Model
.008 2.729 327 .891 (Constant) 1
.000 9.382 720 .084 791 FIS

Testing 1% sub-hypothesis using linear regression uncovered that "FIS:
explained 51.8% of the variance with analytical non-financial decision with high
correlation between two variables since r=0.72 and beta is positive. It was also
found that F value= 88.021 was significant at 0.05 level, this accepted the
hypothesis there is a significant role of Financial Information System in
supporting Analytical dimension of non-Financial Decision within banking sector.

There is a significant role of Financial Information System in supporting
Directive dimension of non-Financial Decision within banking sector.
Table 6. Testing 2™ Hypothesis

Model Summary
Std. Error of the

Estimate Adjusted R Square R Square R Model
43412 .389 .396 .629° 1
ANOVA
Sig. F Mean Square df Sum of Squares Model
.000" 53.795 10.138 1 10.138 Regression 1
.188 82 15.454 Residual
83 25.592 Total
Coefficients
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Standardized
Coefficients  Unstandardized Coefficients

Sig. t Beta Std. Error B Model
.000 5.601 .305 1.711 (Constant) 1
.000 7.335 629 .079 .578 FIS

Linear regression was used to test 2" hypothesis; using linear regression
uncovered that "FIS: explained 39.6% of the variance with directive non-financial
decision with high correlation between two variables since r=0.629 and beta is
positive. F value= 53.795 was significant at 0.05 level so we accept the
hypothesis there was a significant role of Financial Information System in
supporting Directive dimension of non-Financial Decision within banking sector.

There is a significant role of Financial Information System in supporting
Conceptual dimension of non-Financial Decision within banking sector.

Table 7. Testing 3" Hypothesis

Model Summary
Std. Error of the

Estimate Adjusted R Square R Square R Model
57161 196 .205 .453* 1
ANOVA
Sig. F Mean Square df Sum of Squares Model
.000° 21.180 6.920 1 6.920 Regression 1
327 82 26.792 Residual
83 33.712 Total

Coefficients
Standardized
Coefficients Unstandardized Coefficients

Sig. t Beta Std. Error B Model
.000 5.127 402 2.062 (Constant) 1
.000 4.602 453 104 AT78 FIS
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Linear regression was also adopted to test 3" hypothesis, it was seen that
"FIS: explained 20.5% of the variance with conceptual non-financial decision
with medium correlation between two variables since r=0.453 and beta is positive.
F value= 21.18 was significant at 0.05 level so we accept the hypothesis there was
a significant role of Financial Information System in supporting Conceptual
dimension of non-Financial Decision within banking sector.

There is a significant role of Financial Information System in supporting
Behavioral dimension of non-Financial Decision within banking sector.

Table 8. Testing 4™ Hypothesis
Model Summary
Std. Error of the

Estimate Adjusted R Square R Square R Model
.53479 .254 .263 5132 1
ANOVA
Sig. F Mean Square  df Sum of Squares Model
.000" 29.285  8.375 1 8.375 Regression 1
.286 82 23.452 Residual
83 31.827 Total
Coefficients

Standardized
Coefficients Unstandardized Coefficients

Sig. t Beta Std. Error B Model
.000 5.126 .376 1.929 (Constant) 1
.000 5.412 513 .097 526 FIS

Linear regression was used to test 4™ hypothesis. Linear regression uncovered
that "FIS: explained 26.3% of the variance with behavioral non-financial decision
with high correlation between two variables since r=0.513 and beta is positive. F
value= 29.285 was significant at 0.05 level so we accept the hypothesis there was a
significant role of Financial Information System in supporting behavioral

Business Series (150)



The Role Of FINANCIAL ... Talal Al-Quran

dimension of non-Financial Decision within banking sector.

Discussion:

This study aimed at examining the role of FIS on non-financial decision
making within (23) commercial and Islamic banks in Jordan. A sample of (84)
financial and facilities managers were exposed to a self-administered online
questionnaire and SPSS was used to screen and analyze gathered data. Study was
able to reach following findings:

—  There appeared high level of awareness among respondents regarding FIS
and its importance within internal operations of the bank.

—  The main hypothesis was accepted and it was uncovered that FIS has a role
in supporting non-financial decision making within the bank which was
explained by 51% of the variance accompanied by high correlation which
means that there is a high influence of FIS on non-financial decision making.

—  Variables of non-financial decisions were adopted that included (analytical,
directive, behavioral and conceptual) and it appeared that all variables of
non-financial decisions were influenced by numerical data presented by FIS.

—  The highest variable in influence appeared to be the analytical non-financial
decision which explained a variance of 51.8% with high and positive relationship.

— In the 2" rank of influence, it was found out that directive non-financial
decision was among the influenced variables of non-financial decision
making with variance of 39.6% .

—  Other variables of non-financial decisions were taken into account (conceptual
and behavioral) both seemed to be positively influence by FIS but with
medium relationship explaining a variance of 26.3% and 20.5% respectively
The main idea addressed by this research is about how the numerical outcomes

provided by FIS have the potential to guide the non-financial decisions of decision

makers in organization. At the outset, it can be commented that the figures issued
by the financial programs usually serve the financial affairs of organization, but the
study proved the opposite and indicated that the numbers, data and financial
information provided by FIS have the ability to guide the non-financial decisions of
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organization from Through the digital hint about the weaknesses and strengths
gaps in organization or one of its departments.

Among the non-financial decision variables adopted by this study are
(analytical, directive, behavioral and conceptual), and the research was able to
prove the existence of an effect of FIS on these variables, and the most affected by
the digital information and results of FIS were the analytic, directive non-financial
decision variables. To clarify this trend, it has been proven that analytical non-
financial decisions was one of the variables most affected by the results of the
digital and financial FIS, as it helps decision makers to consider the trends and
tendencies of the numbers and then read them in an analytical way that is able to
give an idea of the differences between the numbers and their differences over time
(annual, monthly, weekly or daily), and thus increases the decision-makers’ ability
to make (non-financial) decisions in the interest of organization or one of its
departments based on data and information that are actually financial in nature.

In general, the study has proven the validity of its hypotheses about the fact
that relying on information issued by FIS helps guide (non-financial) administrative
decisions in organization, as this information, by its nature, helps increase the
effectiveness and correctness of administrative and financial decisions by providing
the necessary flexibility in terms of improving The quality of the data in terms of
flexibility and appropriateness, in addition to the advantages of FIS outputs, which
are accurate, objective, far from deviation and trustworthy.

The non-financial decisions based on the analytical level are characterized by
their ability to rely on digital and financial data and the ability to extract useful
information from them based on the distribution of numbers and their deviations,
and thus avoiding the overlap of administrative decisions as they are derived from a
computer-information environment, that is, they are accurate and far about human
intervention.

Conclusion and Recommendations:

Banking sector with all its internal operations, tools and strategies, is an
integrated entity that interacts with each other, and it cannot be said that a particular
strategy may affect one department without another, whatever the strategy or
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software is dedicated to a particular operation or department, and whatever it's
positive or negative role is. However, the entire bank will be affected by it, and the
role will not be limited to one section without another. Thus, the financial,
accounting and monetary software has the ability to influence the entire banking
sector and direct the administrative and financial decisions in it completely.
Based on previously presented results and discussion, this study recommends
the following to be taken into consideration:
—  Consider the possibility of employing FIS in the process of rationalizing non-
financial decisions.
—  The ability to rely on FIS for guidance, supervisory and control practices so
as to make the right decisions at the right time.
—  The need to raise the level of confidence from management in FIS and the
efficiency of its outputs in leading non-financial decision making process .
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