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The Effect of Using Financial ... Amjad Al-Habashneh

The Effect of Using Financial and Banking Application Programs via
Smart Phones on Customers' Satisfaction in Jordanian Commercial Banks

Amjad Ghazi Al-Habashneh®”
(1) Assistant Professor, Department of Finance and Banking, Al al-Bayt University, Mafraq - Jordan.

Received: 20/10/2022 Abstract

Accepted: 24/08/2023 The study aimed to identify the impact of using of financial

Published: 30/09/2023 and banking application programs via smart phones on customers'
satisfaction in Jordanian commercial banks. The researcher

* Corresponaing Author: depended on the analytical descriptive method for building the

amjadh@yahoo.com study. The population of the study included the customers of

Jordanian commercial banks in the north region who use smart
DOI: hitps://doi.org/10.597 | phones and financial and banking application programs through
59/business.v2i3.282 . .

them. The researcher developed the study tool (the questionnaire)
to collect information, and (500) questionnaires were distributed
to the respondents, (90) of them were excluded, because the
respondents do not use smart applications through phones. The
researcher relied on (410) questionnaires and analyzed their
data. The results of the study were: There is an impact of
the applied and financial programs combined, which were
represented in the following dimensions (cash transfer programs,
bank statement programs, bill payment programs) on customers' satisfaction in Jordanian
commercial banks. The data analysis showed that the dimension of bank statement programs
gained the most interest by the respondents. Among the most important recommendations of
the study were: Carrying out marketing campaigns aimed at increasing customers’
awareness of electronic banking services to acquaint customers with the advantages and
benefits of the services provided through smart phones, their importance, and how to use
them. Also, focusing on trust factors and providing necessary protection for phone
applications because of their major role in attracting a larger segment of customers and
increasing their level of satisfaction.

Keywords: Effect, Smart Phones, Applications, Commercial Banks, Jordan.

Manarah, Business Series, Vol.2, No.3, 2023 (191)
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i The study aimed to analyze the impact of learning
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organization characteristics in the effectiveness of crisis

] management stages in the social security corporation, Southern
* Corresponding Author: . i .
Abdaly8@gmail.com region of Jordan. The study population consisted of all
employees in the mentioned branches that consisted of (150)
DOI:https://doi.org/10.59759/ participants. The study used the analytical descriptive method.
business.v2i3.283 Statistical methods were used based on (SPSS- Version-20) to
answer the questions and testing hypotheses. The study
concluded that the level of availability the characteristics of
learning organization in the social Security Corporation in the
southern region of Jordan, and that the level of effectiveness of
crisis management stages level have a high degree. The study
showed that there is a statistically significant effect for the
characteristics of learning organization and all its dimensions on the effectiveness of
crisis management stages. The study recommended forming permanent emergency teams
to deal with crises, and delegating authorities to the branches to provide an element of
speed in detecting crises and treating damages.

Key words: Learning Organization; Crisis Management; Social Security Corporation,
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Published: 30/09/2023 This study aimed to measure the impact of systemic risks
(beta coefficientand inflation) on the stock returns of
Jordanian commercial banks during the period (2000-2020).
The study sample consisted of all Jordanian commercial
banks listed on the Amman Stock Exchange. The study used
Eﬁi'riezg.ssé}/fﬁéfrg/lo'59759/ several statistical methods to reveal the association of the
independent variables with the dependent variable, where the
descriptive analytical approach was adopted to analyze the
data in addition to the multiple regression analysis.
The results of the study showed that regarding the systemic
risks, there is a negative impact of the beta coefficient on
stock returns, while it was found that there is a positive effect

* Corresponding Author:
ala.abuobied@gmail.com

of inflation on the stock returns of Jordanian commercial banks. The study recommended
the development of better policies to face risks, which in turn reduces the profits of
commercial banks.
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Using the Capital Asset Pricing Model
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Y YY) sl P Glee duays 8 Al A Aplaall @l 4l

:AY A Y dua Al

ale Ao sl (0 0.05) AVa (s die Aflan] AN 53 5 aa s Y tHg g
Y Y=Y ) all DA lee daays & Al Y1 dplaall Sl agul)

Ty | Axdie
;AT 9 Awly AN falizee

ple Ul (8 lae ays (8 daaad) Alaill i) asan e Auhal) adine (455
Auball 5,58 PR AP bl alenl Gy cdulpall @loidl oda pgen Cieaady Yo Y
lasae s Glee Fumys A Ayl Aplaill gl psany duhyll Aie by (Y22 =Y o)
LY gills Ledlalas CERY Al die e dadla) gl o il & Cua (84 VY
) Aagyll HlSal 315 e Dlenl e Jala

OUOLd o slase

gl dygiaad) yylally bl jabad) DA e dubhall s hal U Ul gas &
e hlaally pellail) Dhladl Ji e oyl ey glae days (b dasad) kil
o LS o(Y o Yo=Y o) syl LA Aaa) dlaall @l ag ) ailee e 3l
Lmysr 8 Aapaall Aylanll gudly 3 ALl o)y sinally cali€ally i) ae sy Ailain|
A0S0 Auhall (ssine duhy cuald Al claay Sl @luhall e Joaall elliy (gla
ALl cluhally gkl Uy

[
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(i Aca S Aual ) Ol i

(Dependent Variable) da i) &jysial)

Stock Return .oyl sile ()

(Pit— Pit-1 + Divig) / Py

o) s

t il i il Soud) el o :Py

t-1 Gl | il Spudl sl o Py
t Al el sl desall LY :Divy

(Independent Variable) dl&ioal cyiial)

Jdse e Ialaie) Cabias o (4Sa ) 2oy Uiy D elaa G AU (f <Ly Jdlaa ()
il Sull Ll alliadlly aladl galia@V) & Lidllg sanmal) Gaaadl Cigpla Gl Lay cianati
oud V) aill aend 2l o Uy Juladd b 80 Gigan Sad) (e ad a8 (el

) Al P e Lo Jgumnll ineey Al Tl Jalgns St o (Sas daalle 38l
Beta = COV (Re, Rm) / VAR (Rm)

%

1) s

Gl o 2l Jaras sl Je diladl Jaea o sl cplall :COV (Re, Rm)
Gsadl e xlall ol :VAR (Rm)

Sl oS dlad Ly o dpill pe il Mo adiil) o A8 o pamll (Y
(sl lysina g Al Alpudl )l 5 Aelal) ZpnlsBY) gy al) 1Y 6 Loy Ailide Jalgmy
CalyBY) Gl 3ol Jie gl e Al DT Lad aaill €6 o (S eclld ) ALyl
N PPS-NY PR YE PN PV RS P pP SN [t LS VX JEETINE L PG B IR RO
A Alsledl) DA e e Jpmnll Siass (gAY 333l Jalgally 3aamall (350l

VY [(Jne a5yl 52 ole) =
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Ayl 73 g0

itlea & (Machdar,2015) 4y ) Tatiee 60 = 3gail) iy Ladpall o2 o i,
ol LS Aol Al e ladly Julaill (e aeladinl Ciagy Il =3 sl

SRyt = o + f; BETA; + f, INf +&;

o) dus
tsgall | dplaill gl aguY) xilse SRy
t sl by Jales :BETA
t dall aaill :INF
zhsaill Culil) sl :qr
Zosall Jlaai¥) clalas i By
(Slpall L) 18

Aokl Aok ShHLas Y|
dprlatall )z 3l el 23 gl 3 AR Jolas e Al o2 gl
el purially Aldiiaal) clyaaiall (g A8 Jidail el g Cross—Sectional data e Al
alaidy) bl 8 1o Lalaia) Al Judladl el alaiall il Ma i) 2
#ls an o Lpedaid) claaliia) G CEAY Yy a3l A xS Hle¥) e 3ak LS
ol axe Liad eV gaey 340 Ll LS cglae daygr A apaal Aplaill @lill ay
ol dpns N (s Lellan] o) Cam ¢ia) ol Amdae il olan Al Cljda o DAY
o o sl Jal 84506 00 a8 HEY) a2 (K Anla®) Allall LS diudie s B
Al 35 (Pa )
(Hlouskova 2005) Cross—Sectional data <lily aladinly Jalaill cilulay)
A sl by dpell @bl (e 53S0 Glagleall e gsine o gsind )
Lol LS el Judlad) 8 \gias2a J8 (365 I a1 (JSLise o LS cdanlill il
Ll oS wdy ) (5% Lae ST Apa Cilayny aa
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Galidl je Glyidl paillad ge s Al degall Cpiall a5 e 2l 8l —Y

L) Batie il 3as G 535 Sl

Cross—Sectional data 7zl a8t 3,b

Fixed Effects Model (FEM) cullll Y} 7 igad aladialy 4G G Nl
L) ClBAY) (e Gl g€ Apialll ff dlaall Y g Jalay z3saill 13

=Y o) Al 55 g cdiesl)l lEAYTs Glae Faays A daad) el el o

A JS Gl ey JS Can Cglim Cul g dsm g ransy el o iny aag (Y0 Y

Random Effects Model (REM) dfsdall JEN) g isal alaiuly dsdal) i) -4l
asis ALl Cudy Aflsde allae Ll e L)) o dadaiall HEY) pe zgal) 13 Jalaty

Siall (gglass ledangg Aflpiie Ciia & el kil JEY) of Gl e zdsad 1

Agysadil) 73 gaill i pe Alsdiall SV Lol pae z3sall 13a (g WS el Ll
A 5yl S (e dpalaiall ULl 038 Gy i Al o038 g

cuaall ) e cronilly 2 oal Al anlie iluin) o5 Cum:duadll clasy) ()
(sl (Aad Jels ciad ol (g)lbmall Cilasy)

CAY) cDlalae il Glldg (gyraall lapal) Aiyh P (e 2axidl jlaaiy) Jidss (Y
Vi) i)y Alial) )yl AR Ay

Cpially Lalall il Ja ddjed adall wgll SR oot &z awdll gl Jlaa) (¥
N ol bl gyl oads

N oAbl z3san 303 Jali)) ang Jb A jeal iyl G A Ll V) lasl (¢

1Ok yal| slicishly OLLed! Joloss
chpiiall gl ¢ lasyl

Tl (e Sl Ayl L el Al Gl aal I Jpaadl (e (o patias
Sy iyl e Ciamy ) Cings Ly (a el e Uiy eplinall bl ¢ el
b LS il

(YA+) Jlee ¥ Aludu



O 311 Q8 9 ek 9utl £IMS Wilge Sle Aellaill halset| i

(1) Jox
Ayl &)yiial agl) slaay)
Std. Dev. Minimum Maximum Mean
0.244969 -0.67 1.14 0.181941 SR
0.480907 -0.40582 3.85646 0.441401 BETA
3.174533 -0.87685 13.97123 3.130067 INF

EVIEWS Liaays cilayie e slae YU Enldl hae) (e 1 deaall

A aiall Ldeal) pilidl)

(++VA) il 28 (SR) dplacll elgull aeu) alsal bl jusiall  sloald) Jassl) o
o) Blse o of e O dagill day (+.V€) o)liie Loy ball ol e ail) Cipai
Lplatl) gill agu) Ml af gl WS o(+.Y ) iy Jansgiall e 2xig dylanll gl
VDY) e e i)

el e piiall Ldungl) ilill

(+£8) &b 28 Aylad) il (BETA) Ly Jalea J5¥) Jiasal) jiall lasall Jausll )
Ui el (f Ao Jas i) o2 (2 £A) ojlaie Lay basall ol g aadll Capaii
Lo Aol il Uiy Jelae 515 LS o+ £A) iy Jasgiall (e a2 Aylal) lall (BETA)
(Y ) o

adil) Capasi (YY) ads a8 (INF) o) 3 sl Jiial) sl o) Jass gl U
2235 (INF) ) 8 adoill i of e Jos Zagill sdag (T.Y) ojlaie Ly sl Lol e
(008 I A G b pdail) LIS m gl LS ((TLY) ey bl e

bl auiell) Lasl
Y ol Ll deyge dadpal) ciiia e Capatll 8500 Ll SLERY) 138 Cilaal (e
Aas) & e by elly; (Skewness and Kurtosis) shliilly osi) Lia) aladin &5 Cus
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(Skewness) 15N aid 58 o e HLEaY] 1 paly Cua Gl Gyt e aSaY]
o Alia V) (YE) G ysaana (KUMOSiS) scdalii §l ardy (1.47£) (s bysamne
iy Gl saalie Yo e ST Al iy cilaalie sae cuilS Jla 4l cadl clul)al
LS JLiaY) 1aa il il o(Berenson and Levine, 1999) Lalah Luyb ey ga dul

t S Jpanll 8 dainge o

(Y) Joa
Aashall aj gl jLas)
(Kurtosis) a2 | (Skewness) ad
2.009528 0.28674 SR
2.47709 1.133825 BETA
2.978979 1.632221 INF

EVIEWS dmay claia e alaieYWh Gnlill dlae) (e 2 jdaal)

pd CailS (pdoil) Y ASLYL Ly Jalae caga) dlie) il o (Y) saad) (e ey

O By3ans (KUMOSIS) abaliil) ayd o LaS ¢(1.971%) (4 5y 500 Lgl (Skewness) ¢ 15N

Yo e 8 e gl Al s Liady dhnda Lays e clyiidl 8 el oY)
.(Berenson and Levine, 1999)@ by 355 cysiall o b oy 4ld Gl Gsaaliie

:(Unit Root Test) a4l sa ,ladl)

¢ (Levin, Lin & Chu, Augmented Dickey—Fuller) jlaal aallall duall cucadsin

el Al (S e e Ja Ally ddgiuall A il il i e Y 1 sk

O 8 (ol Aygine ANV Aad il 1Y) G el Al (S o sl Al Fpa ) U
pJ Joanll 8 A o LS il il (Greene, 2000) il dacs il Jis %o
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(¥) Joa
(Unit Root Test) saagll jia Lol
s AN ais ¢ Fiwall dis DAY gl
- -9.56816 (0.0000) LLC
SR
188.871
- ADF
(0.0000)
- -9.92664 (0.0000) LLC
BETA
- 131.695 (0.0169) ADF
- -10.4343 (0.0000) LLC INF
- 137.586 (0.0000) ADF

EVIEWS Ly cilayie e slae YU Enldl shae) (e 1l

e b (paoil) Uiy Jalae) bl ciia o ey (7) Jaall il e Tl

(++0°) Lisinn (s5iue Yo (ggisall

Multicollinearity sasiall Jadll Jaluiy) Lad)

o OLEAYT 1A DA (e cpdi Caa (factor inflation Variation:VIF) Ll Jee o3

aas Y Al e 1aag ) v saal) LI VIF dad slah ol il sl 6 Aliiesal) ol i)
(Hair, Anderson, Tatham and.Black, 1995) Adiea]) Gyl dudad A Sllia

(£) ds>
(VIF) _los) gl
Variable VIF 1/VIF
BETA 1.846302 0.000923
INF 1.976566 2.12E-05
Mean VIF 1.911
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bl Bl (wilad axe [ LEAY (Breusch-Pagan) ,Lad) zils

s s (il aae A dgag aae (e 2SEI (Breusch-Pagan) Lol alaiu) &3
Bla e AN Clghad EDE DA (e cllyg il b ol gl 3 s tall Ul
i) Clagye Aol i Gl dayy Uadl) 5 25 ey cdashyall z3gad Jlani dolea s
Lol S Jla b el Hsl yiings ¢ asi) 3gai dygina LA &5 ey cdadall 3l
(2) dsaall (3 e sa LS %00 e ST Laal) AV

Jdon
(Breusch-Pagan) L) gilii (o)

Prob. dilaay) dagll z sl
0.2934 0.91

s e Jay s %0 e 5l il Adlaay) dagll of (0) Jsaadl DA (e LDl
coaladll aae JSLEe (e dhyall 3 ga

Ayl il s 5Lk AL

o kil 3pall lagbea ] Caliall asadl JLES) cre 1Y il LAY
BEAY) Giay i)y (Hausman  Test  1978) olawsa JLid) elya) caay Glla] cdual)
aflsiall il 23505 Fixed Effects Model (FEM) cull clyilil #3sai oy s psal)
zasalll il A S8 il (e o 4y cllyy Random Effects Model (REM)
sl 3l iy LG Spng pie oy dgesadl Apial) (3 1igly Al 3 ol
i) il 5)ske Gl GlLy Lol dgas Gyl Led Al A i) W Aadle SSY) o oy
D SSY)

P YIS Glamsa Hlia il (1) Jsasdl cpus

(Hausman Test) jLad) milii :(1) Jgaa

Prob. Chi-Sq. d.f. Chi-Sq. Statistic Test Summary
0.0000 2 24.2398 Ay Ey Tl
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O aiy 4slh ity %0 (e J81 culS Zdlaiay) dadll o (1) Jsaall DA G i
e JSYI o K B z3sa o) o path ) Aseal) dua il

R U 3 gty aAlaia Al il L) (S 48 ARl il DA (e
i) el e Akl il 50 A peal

(V) dsa
L) 7 dgall Algdal) SEY) zigad JLOA) guilis

Prob. t-—Statistic Std. Error Coefficient Variable

0.0007 -3.42415 0.026830 -0.091870 BETA

0.0010 3.315615 0.003497 0.011594 INF

0.0000 9.442657 0.019719 0.186203 c
F-statistic = 16.4 R* = 47%
Prob(F-statistic) = 0.0000

il

J5 Al o3a5 Liliaa) dysine a5 (16.4) caly 3 F-statistic 4ilaa¥) dedll o) —
LS el il Aol ol parial) Al ull Al asldl = 35all (e
Mo B S5 Al bl e %EY Gl e s %EY Al aaaill Jules
bl G aen)

rie Ailian) AN 135 Al cuilS lae Ay o Aapad) Al dloull Uiy Jalae o) =
Yoo AN (gsise

%o ANl (s5ien die dglan) A2 135 Cnge G admill o) -

Ol LU
ol LS ol i) s Alasy) Jalaill it b 4] Jeagil 5 L DA (e
Gapadl Al yll g1 e e 0 AN (sgiane e Uy Jelaal i S ang ()
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s spend) Allse (mlasd) ) dpdllal) Ll ¢ i)l an 4l e cOlae days
pald s ale JS sl o 555 dalse (o gt Agallail Hhalaall ()5S daiil) o3
Al dpland) Cagplally Jagys laliall sda o LS aasa pllad e Lyl iy Y,
sda o LS atldl) clVama g L) of 2Ll cVLa ff dalad) o VIS e Laa )y
Ay il e Ayl oha L ChBilG a8y cepml) DA e Lot Sy Y laladl)
Mo plhalaal e Al lladl Al 3Dle d5my ) clag il (Astuty,2017)
s34 ziln cuilidls ((Machdar,2015) aulax(Mehrara et al., 2014) iy aga)
)< Ay (Mehrara et al., 2014) 4y, (John et al., 2017) iy a4yl
Uiy Dl i M (5053 Loa (3omal) cilai g ol (ppaiinal) 485 Jland) 1) dagill o3a
cGasadl B Jalae (e agadld

dmg A Al dplatll Gl sl aile e sl AN 3 Cange S ang (Y
s cpgd) e atlall g L)) ) g st 8 sall) of i Al e clae
80l (A sy Lae 523l el 350U L adeill o L)) sa%s G Al o8
Jasa iy Eum 23l el (aléd) Camy # LY 238 (idsis (JleeY) cliie £ L)
Ay il e Al jall e el il 85 A aal) v laa) DA (e il gasdl)
4udyg (Machdar, 2015) dul) ae duhall &5l cibialy (Mehrara et al., 2014)
o daiill oda iy ((Astuty, 2017) 4l (Alzboon and Muhmad, 2021)
O Ange ABLe o5 ) (5350 Lae Aplail) Honill Ay paiall Gy 4pusal) AB])
caen) e ilally adal)

1O luo ool
o L ot Ayl 6 AL ) DA e

£ it Lgalpal L Bl i ) gy S5 3491 Al il e ()
el e s Ly 5aYly ) i Lol 1o sl el Fsalad) Sl
Jio e i Gl Al BV Oy i i o Ulia @llyy el yidl ellians
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Agign vie LA Gapsill
o gl DA e ety Aallaal Llaal) ¢pe Julil) dsa ) dpladl) gl e

£

Mgl lse s gl dmyy e ladly S B e Glld L el 3 jlena)

s aen) 2ile o 5 ) Qelgell aaen Jad Aliinse <l aldly Cald) oasy (Y
‘el

& CAPM Lleulll Jsual) yumas z35ad 5Ll (Y4 YY) L de deme ) aliae ¢ bl
LA08-4Y Y (YY)T LA lally Adlall i) aa Ayl agudl dua)ss

Agalall SNl sl — gy D hpaad) GLEN) (Y A) Lo Ja cadlial)

e A Jalgall 73503 8)08 LT L (Y0 A) b daal ccaailly Lila cpall e o sl
& Ayl Leliall cSLay leFrench & Fama z3seil 4wk 4wl agul) Sl
V=) Dbl aglally Sl Alaa (Y0 )€ — Yo ) DLl LU Gl duayss
daaysill b aga) Do s dpallaill jlalal) cpy A L (Y4 A) L S ¢ guaddy by il
:(V) ey Jlall claba®) Aaa Y V1= Yoo A glandl Hlall dia s Allad Al Ay
L0V ¥—£44

cilelad s ul e e adzmill 5 (Y0)V) Loyl die lyas  plang Graes daal (Jl
=Yoo sadldcsall Uyl 53 A HlaadV) zdsas dodas sl GV Glhadl (55
Y=Y (VA) S LA ala@Y) aghall LY Aaly Al Y40

Laad&Y1 la slllayy — Gail LV Ja el i) Apalaa Jgmal (Y2 YY) Ldens ¢ jumd
caosilly pdills delilall

£595 A, amay dgellaill ylalall Hal L(Yo)s) a8 cdlang (g)sd eled didapd
Gl L olae duays e Al du agul) Slse s ~ LY Glegys o A e ¢ Uadl)
Y=Y £ (V)FY LAy aglal)
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Appad) dayslly Aaiill ae ) Alse Claraa (Y10) cawal ALl e gras caaae -

A Y=YY()) B pmalaall Agplail) ciluall dlaa

o Asallaal) gyllaally alal) G A (YY) Ldilie (Jlisiey Cadall e ¢ ibiian -

-

AASTV(T) HpaS LabaB) claal) Al il eliasdl ) da )y
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Refereed Journal Articles:

Include the name of the author or authors, article title, and the name of the journal in bold, year of
publication, volume and number in parentheses, pages.

Al-Hadidi, Mona; Smadi, Jamil; Khatib, Jamal, "Pressures on families of children with disabilities",
Dirasat Journal ( Sciences of Humanities)

34-7, (1) 21.1994.

Bleak, L. and Frederick, M. "Superstition behavior in sport levels effectiveness and determinants of
use in three collegiate sports", Journal of Sport Behavior, 1998, 21 (1), 1-15.

Conferences proceedings:

Theses:

Sarhan,

Family name of the author, first name: the title of the article. Conference Name in bold, folder, place
of publication, publisher, year of publication, followed by page numbers.

Abdul Rahman, Afif: "Jerusalem and its place among Muslims and a reflection of the heritage
books." Third International Conference of the history of the Levant. "Volume 3, University of
Jordan, Amman, .265-224, 1983.

Family name of the author, first names: Address of thesis in bold (Master / PhD), university, country,
year.
Sayel, "The impact of NATO expansion on the Arab national security" (Master) Al al-Bayt

University, Mafraq - Jordan, 2001.
Research and all correspondence relating to the Al-Manara are sent to:

AL-Manarah Editor-in-Chief
Address: P.O.Box: 130040 Mafrag-Jordan
E-mail:manara@aabu.edu.jo
Tel: (9622) 6297000



13.

Documentation: researchers should follow the Chicago Manual of Style (author-date) in
documenting their manuscripts. Otherwise, they may adopt the following documentation
style:

First: Documentation in the text:

1.

References should be parenthetically cited in the text on the basis of the Surname, year of publication
(Harazallah, 1992), and (Ghazali, al-Baghdadi, 2003). In the case of three or more authors, it is
documented as: (Baghdadi et al, 2008).

In the case of two references of two different authors, they are to be arranged alphabetically (Smith,
2005; Roland, 2003).

In the case of more than one reference in the same year by the same author they should be
differentiated using alphabets (Elbert, 2000a), (Elbert, 2000b).

In the case of textual quoting, page numbers/reference should be included (Jones, 2003, P: 65).
Footnotes/endnotes should be electronically organized, using font size 10. They should be kept to the
minimum.

In referring to a verse from the Holy Qur'an, Ottoman fonts should be used, followed by the name of
the Sura and number of the verse parenthetically cited (Albagara: 252). The same is followed with the
Prophet's sayings.

When referring to Pioneer names in the text, write the full name and the date of death parenthetically;
and if the name belongs to one who is alive, the date of birth should be cited.

Second: Documentation at the end of the manuscript:

All references cited to in the text must be included in the list of references at the end of the

manuscript before the indexes - if any - and organized alphabetically (a list for Arabic references and another
for non-Arabic references, as follows:

Specia

Books:

I sources
Al-Ahadith (sayings): include the author's name, the title of the book, (year of publication), edition,
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