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Abstract

The study aimed to investigate the impact of digital
transformation strategy on organizational excellence in
* Corresponding Author: Libyan banks. The descriptive analytical approach was used
alialnahli33@gmail.com due to its suitability for the objectives of the study. To collect
data, the study used a questionnaire as a primary source, and
the theoretical literature as a subordinate source. The sample
DOI:https://doi.org/10.59759/ consisted of (500), the questionnaire was distributed directly
business.v4i2.864 with the supervision of the researcher. After collecting data,
(10) questionnaires were excluded due to their inappropriateness
for the statistical analysis, as the answers were either not
complete, or typical. Therefore, the final sample of the study
consisted of (490) participants in senior management in
Libyan banks, during the first semester of the academic year
2024/2025. To collect data, a scale was used after its validity
and reliability were verified. The stratified random sampling was used , as well as frequencies,
percentages, Cronbach's Alpha test, arithmetic means, standard deviations, and Stepwise
Multiple Regression test to determine the order of the independent variables that have the
most effect on the dependent variable. The results showed that the implementation of the
digital transformation strategy in Libyan banks was at a high level, and that organizational
excellence in the banks was also high. The study concluded that the digital transformation
strategy had a positive impact on organizational excellence in Libyan banks, especially in
the dimensions of organizational structure, financial aspects, and technology use. The
study recommended the need to enhance the implementation of the digital transformation
strategy in Libyan banks and explore its effects on other variables such as performance
and organizational justice.
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