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i The study aimed to analyze the impact of learning
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organization characteristics in the effectiveness of crisis

] management stages in the social security corporation, Southern
* Corresponding Author: . i .
Abdaly8@gmail.com region of Jordan. The study population consisted of all
employees in the mentioned branches that consisted of (150)
DOI:https://doi.org/10.59759/ participants. The study used the analytical descriptive method.
business.v2i3.283 Statistical methods were used based on (SPSS- Version-20) to
answer the questions and testing hypotheses. The study
concluded that the level of availability the characteristics of
learning organization in the social Security Corporation in the
southern region of Jordan, and that the level of effectiveness of
crisis management stages level have a high degree. The study
showed that there is a statistically significant effect for the
characteristics of learning organization and all its dimensions on the effectiveness of
crisis management stages. The study recommended forming permanent emergency teams
to deal with crises, and delegating authorities to the branches to provide an element of
speed in detecting crises and treating damages.
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cian (la¥) )l dag s 8 Ayl 3lsall ailiul) jall (HR,  S.Management
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oprl] el dlawiaV s Al Aaliie o Aflas) ANV 3 ADe a5ag e leal)
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Aalall el 8 Aalaidl) dalaial) ailiad a5 (sgiise Le :sY) Jlsadd) e AadU
Ayl lala iV ls Ayl e i) Clasinl 25 901 i Bl e laa) lalall
Seay! el i) o (3) Jsas s ciabeiall dadaiall (ailad 2l dydll ZoaaYl;
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dalaial) daliiall (ailad slagd Jga

Aol gaieal) | daal) [ cpasy L giall o cpgd Jaded
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iy 2 0.61 4.03 alal) 37- 40
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Je Ll dpagare o i msa ) Gldll i ad s (2.865-1.663) 74
bl oyl (aly ) (e (gl Jal ey Al ) i) (e (Multicollinearity)
(Skewness) ¢l Jalae dad laial ) 2l o5 <llll Normal - Distribution
oo JE o5 Jalra dad S 1Y mplal) apisill i bl o lld 8 e e ol iall
Al il xdall ally (3laT Aiia AlGe aag Y 4y Jail) (K lllly L (Y)

Gl SR 2358 2Ol (1) saall mazass clpaill 2 3gal) 2a0la (pe 28k
Clas (0<0,05) A2 (g5 ie ddgall Lgiad e g (F) dad gLy )ydais
83 Jabpe ddels b il e (%)) e Aadaiall dadaiall (ailiad slad ofs o(5.114) dya
axy b G e (%7 E) sy o(LESYY) 2y 3 G (e (%000) iy el
(%Y £) iy o( ) olsinls galsdll) day & il (e ((%0£)) iy (55 Jaxil)
LIS aseng o(abeill) axy B il (e (%£0) pasd Iyl (bl sabeinl) 2m A cplil) e
el 8 Jalpe Aydeld aldll il slagd i 3 dalaial) Aaliiall (ailad sled 3 Xy
Ahall s las) gl elld e ol

(6) Jsaa
Aufal) ladap JLEAY ¢ agall) Apadla (ya S jlasiBU ¢pll) Jalas quilss
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aya Lguaall Clagjall ilag all L &
Lilaay)
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0.203 23.111 114 {2
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Ailaay)
0.000* 66.504 6.463 32.316 0.74 5 Dlaasy) | bl saletiud
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Olaall Aalal) dcunipal) (b clai¥) 513 Jalie Aleld 8 Laslaly Aabaial) A alaial)
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Aalaial) Aaliiall Gaibad pita S JLEAY asmiall jlaad¥) Jidad il (V) Jsea

Walaly cla¥) 503 Jalhe 4ol 8 Lalal

aya t dad Beta sy B Jiteeal) iall ey
Jilaay) @bl

.000 4*.484 332 .063 284 olall a i sla

.002 3*.139 301 .060 .188 4 el 38 )Lke

.000 6 *.131 .524 .053 326 e leal) aleilly ()slaill woni
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sall) ¢ o leall alailly () glatll pan i i jaall 4S50 calaill (ymyd alayl) Lo il) il yuiiall
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A padl) 48505 cplail) (ayd alay) VLl daleial) dakiidl) ailadd (0£0,05) A¥a
Glap¥) 5y)a) Jabye ddels 3 (Aaelal) Ll i) 5aLal ¢ o leall alailly oslaill pni
Loy)dlaal dpa il Jsds 001 sin aill] e lain) glalall dalal) dusgal) & sl
(e Al Adaial

Al (v.ro20) AV gsiwa e Aulaan) AIVa 53 S dag ¥ o A6V il il
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ANy (alasy) dage) all aid) 6 Lilaa) 1y ,dls b (e lall dagli ) sl gl
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Ly e oo banll alailly pglatll g calaidl ayd alay) Aoalaiall daliiall ailiad alad)
e ld alay e 2a€ GLEKY) s je 3 (Rl Dol ) 5aLal A jlal) Ay dalaial)
prlil e Laa¥) Glalall dalall dpall & digandl H1ai dgay cre ccila)¥I 50 Jale

(Apall AS5L5) Jlaal Apjiaall dpca il Jos G0V agia

Alad (v o20) AV g e Aulan) AN g3 AT aag ¥ :AGEN A dl) A il
Olaall Aalal) Aucisal) b AlBglly Saniod) Adajpe 8 Aalaial) Aalilal) pailad
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uasy) el
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Uad) (ol B Lae gdine 2ie Asina dad a5 ((0<0,05) A2 (gise die Ly
(0<0,05) A2 (gsima die Aflian) AN 3 53 ang ¥ ad e pais il Al Al
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() Ay Aalaid) ay) Jladl Ayl

Alad (v.ro20) AV ggis s Aglian) A0 g3 AT angs ¥ RGN L il A il
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Aalaial) Loy cddymall A L0 alal (m dlagl) Y ladd dpiiall Ll a5 o)) Cgin
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NSO
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