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operating in Jordan. It focuses on four key dimensions of team
resilience: qualification and training, organizational structure,
communication quality, and crisis management in its three
phases (pre-crisis, during-crisis, and post-crisis). The study
employed a descriptive-analytical approach. The study
population consisted of employees in local, foreign, and
DOI:https://doi.org/10.59759/ international relief organizations operating in Jordan, and a
business.v5i3.1927 purposive sample of 506 participants was selected. Data were
collected using a validated questionnaire designed to measure
the dimensions of team resilience and crisis management
practices. The data were analyzed using SPSS version 25. The
results showed that the level of team resilience in relief
organizations was moderate, tending towards high in the
dimensions of qualification and training, organizational structure, and communication
quality. The results also indicated that crisis management practices in the pre-crisis, during-
crisis, and post-crisis phases were applied to an appropriate degree from the perspective of
the sample. The results also showed strong and statistically significant correlations between
the dimensions of team resilience and crisis management, in addition to a notable impact of
qualification and training, organizational engineering, and communication quality on
enhancing crisis management efficiency. The study recommends strengthening specialized
qualification and training programs in crisis management for employees in relief
organizations, redesigning organizational structures and procedures to increase their
flexibility and rapid response capacity, and developing internal and external communication
systems to ensure the accurate and rapid flow of information throughout the various stages
of a crisis. The study also suggests conducting future research on team resilience in other
types of organizations operating in the humanitarian field, and expanding the study of
mediating or moderating factors in the relationship between team resilience and crisis
management effectiveness, thus contributing to building an integrated model for enhancing
institutional readiness and resilience in relief contexts.
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