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Abstract

This study aimed to identify the effect of job satisfaction in the relationship between
administrative leadership styles and deviant behavior of internal auditors in Jordanian
commercial banks. The study population consisted of all internal auditors working in Jordanian
commercial banks. To achieve the objectives of the study, a questionnaire was developed and
distributed to 130 internal auditors working in the public administrations of the Jordanian
commercial banks. 68 questionnaires were retrieved, of which 62 were valid for analysis. In
order to test the hypotheses, Structural Equation Model (PLS- SEM) was used.

The study revealed a number of results, the most important of which were: The presence
of the effect of job satisfaction on the relationship between the administrative leadership
styles (Relationship-oriented leadership, Tasks-oriented leadership) and the deviant behavior
of internal auditors in Jordanian commercial banks.

Based on the results of this study, the researchers reached several recommendations,
the most important was: The Jordanian commercial banks should give more importance to
the satisfaction of the internal auditors to enhance their performance and its positive
reflection on their behavior, as well as on the audit process.

Keywords: Job Satisfaction, Administrative Leadership, Deviant Behavior, Internal
Auditors, Jordanian Commercial Banks.
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(ralad) Jalail) adald) Sulail) dauag Jaliy)
Items DB JS ROL ToL
DB-2 0.872 -0.615 -0.394 0.658
DB-3 0.851 -0.584 -0.348 0.610
DB-4 0.877 -0.710 -0.462 0.692
DB-5 0.884 -0.681 -0.429 0.676
DB-6 0.833 -0.682 -0.359 0.657
DB-7 0.818 -0.636 -0.458 0.694
DB-8 0.792 -0.653 -0.325 0.525
DB-11 0.737 -0.463 -0.325 0.564
JS-1 -0.619 0.889 0.520 -0.576
JS-2 -0.686 0.892 0.515 -0.645
Js-3 -0.712 0.888 0.487 -0.676
ROL-1 -0.395 0.407 0.883 -0.345
ROL-2 -0.430 0.505 0.876 -0.449
ROL-3 -0.392 0.523 0.889 -0.376
ROL-4 -0.416 0.504 0.899 -0.401
ROL-5 -0.475 0.551 0.882 -0.438
ROL-6 -0.376 0.483 0.890 -0.363
ROL-7 -0.383 0.508 0.837 -0.363
ROL-8 -0.405 0.497 0.858 -0.358
TOL-1 0.462 -0.503 -0.308 0.750
TOL-2 0.550 -0.532 -0.290 0.750
TOL-3 0.563 -0.552 -0.271 0.777
TOL-4 0.645 -0.614 -0.281 0.826
TOL-5 0.571 -0.587 -0.426 0.793
TOL-6 0.594 -0.547 -0.370 0.713
TOL-7 0.567 -0.485 -0.330 0.760
TOL-8 0.631 -0.545 -0.324 0.742
TOL-10 0.627 -0.506 -0.434 0.734

(PLS-SEM) ilajis @ jaall
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Evaluation of structure Model:(“,."um 533435\ ,a.\___..aﬁ il

RS

A8 5i5e el 02a st sl ddee (o e ialll aSE B Gl z35as DA (e
s (and agall G agl) JUEN) Js ¢ Al zasall i 4 AU 35 dadlly dalliag
Samia ()5S 28 Al aall el Dlebaa (g ¢ Sl 2 }Asx\ o AR A dadl) 4D
oand )z lins e gial) 2l Clpiial) o A8 Adad ADe (e Jle (s5iame 55 Cannas
(Collinearity) Jaall Jalaill Aaa gag a2 (458 (PLS— SEM) 24k 3355 ADUall o2a
Sarstedt & Ringle, Hult, Hair, (5) ¢ Ja (VIF) il st (alea b (55 Lonic
Cl€ Ayl 538 lyia gaead Cplill st Jelea o o (£) A Jsall mag Cam 2010)
Adall oda e G ad JAIS deg are e Jy 135 ¢(5) oo B
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Outer VIF values Inner VIF values
DB -2 2.152 DB JS ROL TOL
DB -3 3.496 BPC
DB -4 3.457 Js 2.433
DB -5 3.483 ROL 1.488 1.244
DB -6 3.098 TOL 2.044 1.241
DB -7 2.680
DB -8 2.642
DB -11 2.494
Js-1 2.383
Js-2 2.290
Js-3 2.161
ROL-1 3.262
ROL-2 3.780
ROL-3 3.885
ROL-4 3.739
ROL-5 3.259
ROL-6 3.781
ROL-7 2.964
ROL-8 3.208
TOL-1 2.769
TOL-2 2.427
TOL-3 3.043
TOL-4 3.673
TOL-5 3.266
TOL-6 2.619
TOL-7 2.125
TOL-8 2.623

TOL-10 2.616

(PLS-SEM) ilajis @ jdaall
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Hypotheses Test :ciluaa il Lad) GG

Gum il Gl LY (PLS-SEM) iiSiel) alalaal z3sai Julat slasiiad a3
Aglaa) AV b CulS ) gl laady) D lelee gaen of il LAl il
Loyl R%a ol Jalas e il LaS (V) o) ISl (£) o) Jsaall (8 e 5 LS
Q7 i) AN g gl ey ) Al o+ TYY) Cayaiall Agbully (+.0A1) il
(0.418) Cayaiall @by (0.425) ksl Loajll iy Cum 5sill lmaS Jlad <5

() A& Jsaa
Significant Testing Results of the Structural Model Path Coefficients

Structural path Path T- value P-Values Conclusion
Coefficient B
Hla: ROL —>JS 0.316 4.092 0.000 Supported
H1lb: TOL —->JS -0.573 6.379 0.000 Supported
H2a: ROL —> DB -0.029 0.463 0.643 Not Supported
H2b: TOL -> DB 0.453 4.143 0.000 Supported
H3: JS ->BPC -0.419 3.805 0.000 Supported
R? Job Satisfaction = 0.589; Q> Job Satisfaction = (0.425
R? Deviant Behavior = 0.677; Q* Deviant Behavior = 0.418

(PLS-SEM) cila3e : jtuaaal)

Al Dl b il e gi )58 Gl Lads
clibally 4asall )) il (P< 0.05) gsima sic Apilas) ANa 53 ff sag:H1a o
ASa ) A lad) dglll B A Lyl e

il Lyl e culilally aasal 531 Jacil 1 clltia of (£) o) Joand) (g sy
e die Aflas) AN 53 oay (4.092) T dad sl o i) Alal) eyl b
ansd) YN haas i ol 3 asay e Jay 1385 (0.316) B dad sy 3 (0.000)
DAl angal) ) Jaail F 2gay o Sl ) Al Jiis SN ¢ iidagl Liajlly DIy
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A Al dad) & adad) Leayl) e
algally Aagall 5)4y1 Jaall (P< 0.05) gsima die Ayilan) Ao 53 A sag:HID o
Ao Ll il B Adagl Ll e

b il Lal e sleally angall 33 daatl 1l of (£) o) Jpond) (po ey
e 2ie Adliaa) AN 53 25 (6.379) T iad sl G ¥ Aplasll &yl
Y1 daas b (S0 3 gmg e Jay 13 (—0.573) B ded cusly 3 ¢(0.000)
ansall Y] Tl A agay o Sant ) Apmdl) i Gl ¢ ilasll Ll lealls ansal
Ay Aplaal) gl 3 gl Lol e aleally
clBally 4ngal) 5)) haall (P< 0.05) gsimma dic Llas) ANs 3 ) aags:H2a o
A Al deid) B Gaddlal cplBaall Copmid gl e

o) il o Dl an sl 5)2Y) haail jil agag aae (£) al) dsaall (o oy
Aflias) AV 3 ol 85 (0.463) T dad il Cum V) dgylaill @lgll 8 A2
Y1 et o 3 asag ae e Jy 135 (=0.029) B dad il 3 ¢(0.643) ss5ise 2ic
Y baaid i agay o Sait A Anadl) Ji Y QA fCayaiall @bl clilally ansal
Ay Aglal) dld) & cpiadl cn Copmiall @l e cBlally 4 sl
algally Aagall 3)4y1 baall (P< 0.05) gsima sie Ailan) Ao 53 ff sa5:H2b o
A Al eid) B Guddlal cpBaall ol gl e

Gad) gl o alealls ansal) 330 el B clllia o (£) o3y Jsaadl (e ey
vie Aglas) AN 53 oy (4.413) T ded caaly . i) dgylaill el & alal)
IY) laai o b L3 asa e Jay 135 (0.453) B dad cial 3 ¢(0.000) ssiase
sl 3)3Y) Tl 3sm o el ) Facadl) Ja @l ccipaiall @olully alealls 4nsal
A Aplatll ) 8 ) G Coatall @bl e aledly
o) Ao Adagl Layll (P< 0.05) gsima Mo Llan) A3 g3 5 aagi:H3 o
A Al gl B cpllal) opBasll Cojail

gl b Cayniall bl e ida gl Lapll T3 lilia o (£) o8y Jsand) (e ey
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((0.012) (gsima vic iflias) AN 53 a5 (3.805) T dad cualy Cum din)¥) dglail
Solully il Lyl o s 080 S a5a5 Ao o 13a5 (—0.419) B dasd <l 3
Copaiall @sludl Ao il gl Lajll i aga Ao St S A pdl) Jui @l ¢Capaial)

A dplaall gl & cpiiad)

bougl) gaiall LA
sl 138 AYa 48 (Sobel test mediation) Jaas P (e Javssll jsall jLidl o3
)Y bl (e A 3 ada gl Liapl) e 4oy (o0 apusgl) jsall amay  Slan)
O il ) e (aleall 4ngall 3] e el Blally 4ngall 301 laa) Laslads
(H4a and H4b) ciloa il Jula (6) ) Joaall Coms sV Al gl 8 il

el WS A
(V) A Jox
Test of Mediation using Bootstrapping Approach
a b a*b Cc Cc' Method
Variance Boot-
Hypothesis
Path | Path | Path | Path | Path accounted for | strapping
(VAF)
ROL -> - - - - Full
0.316 0.82 o
JS->DB 0.419 | 0.132 | 0.161 | 0.029 mediation
TOL —> - - Partial
0.240 | 0.693 | 0.453 0.35
JS->DB | 0.573 | 0419 Mediation

Note: a*b= Indirect effect, C= Total effect, C'= Direct effect

(PLS-SEM) ilajia : jaadl)

piaa Jelra e cailS 13 a3l e Lol jal ISy Sall SO0 ) saclE am
e ailS 1305 cdapussl) puiall a0 angy W Al ey @lld (U (%Y ) e 81 VAF L)
e clS 13y ¢ i S s Jarasll i) of x 1agd (%A —%Y ) e VAF
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Asiall clyaial) (AR & IS OS5 iy Jasull i) o ixy 1348 80% < VAF
.(Nitzl and Hirsch, 2016; Hair et al., 2017) aaull
1) G
dapessl) rially Jiieall i) (pn 4Bl (g)lad) e sledll Jalas :@
L ialy Jaswssl) il s Al glad) s luall Jalas b
aladl e Ll iatb
LSS sl :C
abadl st :C
+ bl e il [ sl e bl = K ERD /sl e ) = VAF
alall st
O Al B Adigl) Lali(P < 0.05) s 2o dsluan) A9 53 il sags:H4a o
Ll dgid) B Gatilal) aall Cijpatal dlglidly cliblally dgagal) 4y aLEN alasl
A

Ampal) 81 T s U it iy i) L)l yoitia o (6) o) dsaadl
s il (0.05) oo J8 Ailan¥) AN (siise OIS Cum gl Glsludl )8 DAL
LS ¢(=0.029) oS ai bl il W o(—0.161) JU il ol LS (-0.132) skl
JalS i ad OIS adasll Ll () A ) 358 Vg (0.82) ks VAF i of il s
S 3sas o it A Apadl) Ji s ccaaiall sl Bl 4nsall 31 Jaas o
Cipaiall gl e clDlally a4l 331 lacil (P < 0.05) (g5t 2ie Alan] N2 5
gy piaS adagll Ll agag db b (pdaall
O AdDlal) B Adigl) Lyl (P < 0.05)gsis dio dpilias) ANa 53 J aags:H4b o
Ljlaal) gl B Guldial) opBaall Ciyaial) lsladly abgalls Agasall 4y 5L bl
A

Al B Lo g U i g gl Liall it o (1) o) Jsaadl
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O LS ¢(0.453) olS ad abad) il W (0.693) A sl 1 L (0.240)
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Oalalally (G823 pd ad)) B G Ol € LS aly Lagill o i ey
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