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Abstract

This study examines the impact of digital transformation
on business sustainability in small and medium-sized
industrial enterprises (SMEs) in Jordan. It focuses on the
mediating role of organizational innovation. To this end, the
study adopted a descriptive-analytical approach. The data
were collected from 385 participants using a structured
questionnaire. The data were analyzed using Partial Least
Squares Structural Equation Modeling (PLS-SEM).
The results revealed a statistically significant positive effect
of digital transformation on business sustainability. However,
the effect size was relatively modest. In contrast, digital
transformation showed a strong impact on organizational

innovation. Furthermore, organizational innovation was found to have a positive effect on

sustainability and play a significant mediating role in strengthening the relationship

between digital transformation and business sustainability.
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