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loyalty, among workers within the hospitals of the Jordanian
Ministry of Health in Al-Ghour Norther Brigade. A
descriptive-analytical approach was adopted to achive its
DOI:https://doi.org/10.59759/ objectives and answwr its questions. A questionaairs was
business.v5i3.1661 developed to collect the primary data, and its validity was
confirmed by academic reviewers and an expolorotory sample
from outside the scope of the study sample. The simple
systematic random sampling method was adopted to collect
from 167 chosen mixture of employees ((physicians, nurses,
midwifes and other allied health personnel).

The study revealed a keyconclusions by which the foremost important is that the level
of organizational justice in the hospitals of the Ministry of Health in Al-Ghour Norther
Brigade was moderate and direct with and arethmatic mean of 3.17 and the standered
deviation of 0.93. similarily the level of job loyality is moderate, with an arethmatic mean
of 3.53 and standered deviation 0.72. The study also found statistically significant
differences between the arithmetic means of the respondents regarding organizational
justice according to the gender variable, with a mean of 0.006 at the significance level
(0=<0.05), in favor of males. However, no statistically significant differences were found
for the variables of (marital status, age, educational qualification, and years of service).
The results appeared measureably critical contrasts between the mean scores of the
respondents on the job loyalty axis according to the variables of gender and job title,
favoring (physician), and years of experience, favoring (10 years). However, no
statistically significant differences were found according to the variables of (marital
status, age, educational qualification). Furthermore, a statistically significant effect of the
organizational justice dimensions as a whole procedural justice, distributive justice,
interactional justice, and moral justice) on job loyalty in Jordanian Ministry of Health
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hospitals in the Northern Jordan Valley was also demonstrated

In light of the results obtained, the study recommends raising the level of organizational
justice practice by focusing on improving the organizational structures of all elements of
the hospitals in accordance with the matrix organization structures appropriate to complex
institutions in line with the requirements of the modern era and globalization, including
strengthening administrative guidance with health informatics, developing the culture of
the institution and instilling it in the employees, working to increase the effectiveness and
efficiency of resource management and maximizing the production of health services with
quality coupled with prestigious international standards, developing internal and external
training programs and professional empowerment, reviewing policies and simplifying
procedures related to organizational justice and job loyalty, and ensuring the fair and
transparent distribution of rewards and opportunities. Keywords: Organizational justice,
Organizational loyalty, Jordanian Ministry of Health hospitals, Al- Ghour Norther
Brigade, Jordan.
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