The Impact of Big Data

....................................................................................... AlShraideh & Bashabsheh

The Impact of Big Data Analytics Capabilities on the
Organizational Skillfulness: Field Study: The Ministries of The

Hashemite Kingdom of Jordan

Shatha M.S. AlShraideh®” Samer A.M Bashabsheh®

(1) Researcher, Jordan.

(2) Prof., Mu’tah University, Karak —Jordan

Received: 13/11/2025
Accepted: 10/12/2025
Published: 30/12/2025

* Corresponding Author:
shatha_shraideh@yahoo.com

DOI:https://doi.org/10.59759/
business.v5i1.1568

Abstract

This study aimed to investigate the impact of big data
analytics capabilities with its dimensions (the culture based on
data, organizational education, artistic and technical skills,
administration skills, infrastructure for analyzing big data) on
organizational skillfulness with its dimensions ( exploratory
acuity, exploitative ingenuity) at the ministries of The
Hashemite Kingdom of Jordan ). To achieve the goal of the
study, the descriptive analytical approach was used through
distributing a questionnaire to (335) employees in the top and
middle managerial level, based on a proportionate stratified
random sample form the study population, in addition to
analyzing the data using the (SmartPls.4) software. The results
revealed that the level of big data analytics capabilities was
medium, and a medium level of organizational skillfulness in

accordance with the researched perspectives at the ministries of The Hashemite Kingdom of
Jordan. The study showed that there is a statistical significant effect for the big data analytics
capabilities on organizational skillfulness according to the researched perspectives. Based on
the results of the study, the study recommended the necessity of ensuring the availability
of the big data analytics capabilities due to their significant effect in achieving the

organizational skillfulness.
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