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The study aimed to determine the impact of financial
technology (FinTech) in its dimensions (automation of banking
* Coresponding Author: services, electronic payment services, and electronic banking
sifallahs@hotmail.com services via banking applications) as independent variables
on the efficiency of Kuwaiti Islamic banks in its dimensions
(profit efficiency, cost efficiency, and scale efficiency) as
DOI:https://doi.org/10.59750/ | dependent variables. Accordingly, to achieve the study
business.v5i1.1565 objectives, the descriptive analytical method was used by of
Kuwaiti Islamic banks, with a total of (600) questionnaires
designing a questionnaire that was distributed to a selected
sample of the study population, which is the employees. The
study used the SPSS statistical analysis program, relying on
arithmetic means and simple and multiple regression to test
the study hypotheses. The study concluded that there is a statistically significant impact of
financial technology in its three dimensions (automation of banking services, electronic
payment services, and electronic banking services via banking applications) on the efficiency
of Kuwaiti Islamic banks in its dimensions (profit efficiency, cost efficiency, and scale
efficiency). The study recommends that Kuwaiti Islamic banks continue to invest in financial
technology and develop their digital infrastructure.
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