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The study adopted a descriptive-analytical approach, utilizing
a questionnaire as the primary data collection tool, which was
developed to align with the study’s dimensions. A convenience
sample of parents of students enrolled in private schools in
Elgi'r;g?j:s’i’golt‘%?/lo-59759/ Amman was selected. The questionnaires was distributed
electronically, and 400 valid responses were received. The
key findings indicate that advertising deception has a
negative impact on consumer loyalty in Jordanian private
schools. The study also revealed that the dimensions of
advertising deception—namely false promises, claims of
superiority, misleading offers, incomplete descriptions, visual deception, and deceptive
comparisons—each have a negative effect on consumer loyalty. Furthermore, the results
showed a negative impact of advertising deception on the mediating variable, consumer
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trust. The study concluded with several recommendations; enhancing parents’ awareness
of advertising deception practices carried out by some private schools and presenting
examples of such deceptive practices. This would improve consumers’ ability to recognize
and differentiate these forms of deception through various media channels, thereby
increasing their awareness and level of education.
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