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Abstract

This study aimed to identify the factors affecting the
intention of banking sector customers to adopt electronic
payment methods and their role on promoting digital financial
* Corresponding Author- inclusion / a Jordanian experiment. The study population
diffallah1976@aabu.edu.jo consisted of a random sample of Jordanian banking sector
customers, as an electronic questionnaire designed by the
researcher was distributed to community members in various
regions of the Kingdom (North, Central and South), where (591)
of banking sector customers were retrieved, and the number of
questionnaires that were valid for analysis was (571), and in
order to test the hypotheses, the structural equation model (PLS-
SEM) was used. The study conducted by the researchers
reached a set of results, the most important of which was that all
factors affecting the desire of banking sector customers to adopt
electronic payment methods, namely ease of use, perceived usefulness, perceived security,
perceived trust, social impact, flexibility and speed of response, and cost of service, positively
significantly affect the customers' attitude towards using electronic payment methods provided
by the banking sector, and thus it can be said that the adoption of electronic payment methods
positively affects the activation of digital financial inclusion. Based on the findings of this
study, the researchers recommend the management of banks to give more importance to
electronic payment methods to increase the quality of electronic banking services in the
Jordanian banking sector, as well as they recommend the management of banks to accelerate
the adoption of innovations and innovations in new electronic payment methods to maintain
their customers and ensure their continued use in light of the emergence of a new competitor in
the market, namely financial technology companies that provide the same services. The study
also recommends conducting comparative studies to know the behaviour of individuals using
electronic payment methods between countries that apply electronic payment methods to reach
to results that can be utilized in countries that still suffer from weaknesses in this area.
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Traditional Financial Ecosystem
e Weeks/Month
e B
* b A % S ¥
Visit the branch Meet with employee Await for final decision Visit back to branch Get the funds.
7 R N
___Innovation ( How Fintech is transforming the financial industry? )
2 _ e-Banking - Customer Service Chatbots -  Smart Chip Technology H
Fintech + - Mobile Wallets - Online transactions - Omni-Channeland Branchless |
- Attificial Intelligence - Biometric sensors Banking '
\ _______________________________________________________________________________________________________ /
( = - )
[ Digital Financial Inclusion ]
:’ Ease access to transmission of Facilitate the affect of migrating Minimize reliance on Ease access to formal loan accounts '
| government policies restrictions and bank branches physical cash via “online e-records” '
T IO ENIe e St e NSRS B SR ST T (ORI o R SR S e ‘)
® Digital Financial Ecosystem
T oo 6 @
Apply via. Tablet / Mobile Phone Receive approval and get funds transferred immediately

e Source: study "Kandpal, V., & Mehrotra, R. (2019). Financial inclusion: The role of
fintech and digital financial services in India"

tead ) Al Jgadd) ligSa Y.YLV

Ledbaa) (S s ¢ eyl L) Jpaill Apaslia¥) Sl Lyl (e e gane s
dnsnsally Jaeal) Jagys ) dg ST ciladiall Y i s dadyl) O laa) laia
) lnssal) alga s ccaiiV ) LA (e Adliaall LI ilerdl) i e o ) 2l
Letad (s cDlgatlly e ggaall (81 gl elya) oSlaall a3l 3y FSNY) A pamalls
Jaty eans ally NG ey Aabiaall gl sheal & ALl dad )l 53eas (L 5
Al cleaall dnl) Al 8 Abidly Apad)ll adlgally o g 5K e liadll e clasledll
a3 ) pnillls ¢ lalae 05 Ll 7 laudly Linaa (e ity cililal) it pxiis
Al Bl 285 Sy LA e il cat Y Alaia Gaddy Bheal ()sShiay ¢l A5l
Opmpall e Menl) mpen N ook ) cleasll b Al A8l Al cilaadlly (el
Jois Aglls LI Lin g oS iS55 U (po Al gy agiligions Cilida o el

(YA€) Jlea¥ Alulu



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

((Ozili, P. 2022 ).lyes yhladl sl3ls clls Uiy cppalily Hasy) Slaiie

tradl) Al gadd) alagl Y. YA
Sl Il I Jnill anlgs ) cbasilly Gasdll ) caluhal) (e de gane il

(Gallego, et, al. 2023) iy crianai 3 ¢ eyl Il Jpadl) sled Ly PA g o)

aladiuly Aali) (g0 Jsad il il (Parvin, S. R., & Panakaje, N. 2022) 4u)ys

il el Jsadl) sl 2t 580 Aol Lyl e alaie Yy ciaedyl) 4Ll cilarsl

Glaadll U Jsnasl) ilisie aaaty aedl 13a Jidiys :dadyl) Ldlal) cilesdl) 4ali) Yl
Opeadiall dagyd s gig clgalainly Jhaiu¥) Glaal dadiall Clehals cdadd )l AW
32l Ll aad) 13 ey ccadiall Jaly calaaall sda (e cpagpaddl () Jya gl
Gile Ao ady M Al Al Glaaall (el casla iy g2lls AalY) ()b
calaadll o34 eie

Gl ren Les iy A 3yl aaal) 1aa Jiaiys Aol Ailal) cilandld) aladiad Ul
Jiary caliiia JSE5 caladdll o3gd s Daall aaiind (520 48 yea s0n0 dyia) il P&
adyl) Agdla) cilaasll G padl cuila axd) 13

Aadiall 4 AL Cilenall et e dadl 138 Janys sAcsadyl) Adlal) ciladdd) Baga ;LS
Lo Aaiall (3lalial) DAL (it il Jedsall (e 4o samas oS DIA (0 6Daall

A A @) Al )al) s2a sl
el Jpadll Ltlad o g <) adal) 5k aladind B A0 ala) gsina il aags :H2
GUY) (B B
dee G eSS aiall (350 aladind 4 e il Jalgall Ailal) Ll culsls
el 8 e a LS L bl L) Jsalll Jundi 8 laysas 3201 8 jeaall & Uail)

(YAe) AY-YOLY sdall £ et gLt



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

(Gl I ) A b Il Jsalil) Jmi 8 35S adall (35l 50 LSl Sy
aaa Ayl oda cudgla AR bl Y 13y Ll B sad asa ) o Lae
Apra (A Vgaay 5 5N adal) (Gydl G padl) g Uil oDae a5 A o 555 Al dalgal)
@l Gyb aadind g e i A dalgell st 25 )l L) Jsel 3618 e i
Aaad) bl DA (e 0 385 ALl bl (gsine Jalai ilis DA (e S35 5SY]
323ldlly aladiu¥) Alsens Jie (35 Y ol Byl A8 4 o i Jalgall (e Ao gana 392
Aeaally A8y @hyaall a5 iaddll Jpasll 8 Alaiul) dejug A5 pally Landl) A8 (ASjadl)
e slae V) iy Cages Al 038 Ay ¢ 35S adall gyk alaie] e e laa¥l il
ol Gk a8 a1 dyad) g Ul (Sl dey Ao Lol Adjeal Julsal) 03a
ALl Lol o Al 4dyad) Glordll 8 e sl dalsall o) - Ledsiy (5 5STY)
Jalse Bac &yl o3 . LN Jol Al Adadipe (a5 Lgiul iy Al ddhaial) Cavsy jpall
adrl) il i B )Y Aad) g LD Olee A o 58le HEL Ll ol 28
&b alll by of oSa Julls (Wei et al. (2021)) «(Guo et al 2021) . 355!
s SN gl 35k alatid 8 Dleall A e 5355 ) 0 A At Jlalsal) ap0as

el L) el Adlad e Lo Adyeal Tngeas

7 AR Al 3T 73 9

s A wall gyl dasind e gl Qalsall i aga e AL i)l g

e s caasly LS ¢ i 51 adal) (Bl 35 b el g Uail) laal S50 ) e

) Ayl 7 3sa Jlly ¢ el L Jsal) Jini e 5SS adall 3k il 5 35

(Bajunaied,., & Kamarudin, .20223) 4y e slaie¥l x5 a8y Al Gluzagd . Jiag
Y] Bl (a5 el g Uil ¢ Saad ALl il el Jalgall apaat b

(YAY) Jlee ¥ Aludu



e 5t ey oWt fas 3 e g Ciladle Al s o E2 (a,b LG e 5,358 Jalgall

yaall )

Jsaddd) dlaf
Al

clasal) abi
Aadyl) Agdlal)
zilasi) aladiud

FORERR]

Glaadl) Caga
Al Agdlall

Ay I Ao

AaSy bl ¢ 15305 Ayl adine 8 Aficie jualic sac 8 Al Lngie Jiam
ol Al dals il pen 8 Ledle lae V1 & Al dudyall 515 clgale Jsaanl)
: I satll e Lealpwind wy Cosus Auhl) b lgalaiind S ) 45lasy)
Y eV G adl g Uil ¢Slae (e Aglsde Ao (e duhall adine (5 Al aaiaa
Ghlia Calide 8 adinal) abil o Caaldl 3 (e Lpasanal o5 Gy 5SY) Al a5
(shpaall g Uaill edlae e (091) dajinl a3 o(Gusially oy (Jlall) ASLedl)
(oV)) i Jalaill Aadlial) clibiu) aae S
& 32a 5 Adadipall ALl cluhall e alae Wl aili yysdasy Caaldl Hl8 sdu))al 514
Gl yia g il ol L) Sl asully clliall (e de pane ASLELY) Chiacal Cua Ayl
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S e (o sl Auhall adine Glila) paatl daay i Shlie aladinl &5 LS il
Py slae D e AlALY) i< g dedl) Glgial) (53 uledl)

Aabpall Al Adhall ibpriall (e tdg¥) sl

irad) g Uil e An e i ) Qalgally Jiia) Jiisdl ial alad 1 SUD ) gaal
A o LoV leudS 3 b s jgnall 18 Gy ¢ g S adall (e iy 23]
.(Baicu, et, al. 2020)

b ad g Uil ¢dae ol A€l Al e ist A alal) e Y ) gaal
SN aaal 5k s

a5 <y A ey ¢ bl el Jsaitl) Ao s alill jiall slad Caniad iaal) ) gaal
.(Parvin, ., & Panakaje. 2022) i Je el leuld

Structural 4l dAslad) dadas sled e duhal) s3a il teibaal) Jalal) el
Al Ay ey sl 13 b We dduyall ciluad iy Equation Modeling

3aly suiie O QAR (e A gena SLEAL Cglu) 138 ey LS il yualls 3580l
A a8 ey gl it 8 Al lpital) (e HiST5 aalyy i) il i) e 5SS
Lahl die e (Olaias) Auhal) 310 DA e lgren 5 ) dhal) by dalaty Gl
G @l ((PLS — SEM) (g uall cilagyally A<l Alabeal) dada sl e slaie YL
S S8 il e S e e giad Al sakeal 3kl il e Gl L)
Uslaall 4 daiey 430l ¢ oaplal) sl JSLEay Aladll Lnamtll Cuiny (oglu) 138 Uy LS

Hair Jr, J. F., & Sarstedt, M. (2021) & il el 41

" WP (7 & k]
byl A Cpatall dhe el cilagled) mait DA e cliball V) Jlatl 3
ol (Linal (il Ll o oY laaYl) SPSS lan) (at zealiyy Aasio
A3l Al Alslaal) iniad Coshod Aoy Aa il L) LAl B ells axy AL
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iy 8 ) el 23 sailly LS ) Gupliall pasd e 45,058 PLS-SEM )
COfimndy O ghady s yidal) o el sl a9 caaly
axiiudly Measurement Model Assessment  (uldl) =3 sai anii Led o3 2 AgY) 5gdadl)
L) A Aeadiall Ghlall 3aia (sas Adjmal addig (sAlg Zuhyall 3 Bua ad
Gblaall )l e (3l ol Gaall ) (gsinall Bra e cadal el Lo Guldl
alatinly 4l Sy coalad aa) ) chriall Guld 8 deadiidly GlLiau) 8 deadid)
g opite 5l amy JSIviv0 e Al g O g (53l el [ padiual) alil) o i
) daal) & i) cpelal 5 Lindys Calaa) pe IS8 Ganliy LIS 5055 (sl
.(Hair., & Sarstedt,. 2021) dgaa (il Javisic ad anea U (1)

Aahide a1 o) i) 4 sSy sA saall il g3l (ghual Baall uld 5
(AVE) zyaiusall bl Javsiad anafll dall Aed Al PIA (e 4l 0 a5 i Lad
JS ) Can Wpite TV cDlalas aid aen o)) (V) al) Jsaadl 8 Al il copelil
Cenlidl o) ey Lae Aabpall el Lehaliy) Aad e ST a1 Ll V1 cDlelas o
Mgl s Ll Guplie iy . Baall (o dadipe Gy fidB dadiid

Clalas Bpb e galial) [ pdsal Gld uld DA (e Gl il (e @il o5y
) ety bl clyaie e jatie S8 deadiia) Shlall e Hle JS Aylmall Jiesil
e Hle JS8 Jaeatll Blalae o) AV (V) a8 Jsaall (& daaasdlls Ll duagill o3 A
Gl (e il o5 adly LS L Ll Agliial) ciladpall 8 Algie ag 200 (e 5T san
dasall il cyyelal ady ((CR) aSyall Ll la) elyal A (e duhyall ol 5Luay!
CV e S L S L EBllae gen o s Asdie (V) ad) saall (b maase 4 LS
Aexiisal Gunliall e dnlae¥) e dlle A0 I ady 3 L)

3as ade ) Al il i clibll dpailly aglal) gyl Al N laillys
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Construct Reliability and Validity

gia | el | geea | VIF | Geeatd cotetes | st ass all

il | sl A el Code (Variable)

AVE CR Loadings

0.614 | 0.802 0.785 1.645 0.720 EU-1 Jlazia¥) A ggun
1.532 0.796 EU-2
1.467 0.736 EI-3

0.604 | 0.814 0.798 2.504 0.775 PB-1 ASHadl) sailall
1.578 0.763 PB-2

0.658 | 0.938 0.821 1.548 0.794 PS-1 adl G
1.631 0.711 PS-2
1.477 0.844 PS-3

0.701 | 0.815 0.796 2.285 0.811 PT-1 3l A&
1.584 0.768 PT-2
1.510 0.885 PT-3

0.658 | 0.853 0.841 1.461 0.825 SI-1 Y Ll
1.402 0.870 SI-2

0.697 | 0.868 | 0.849 | 1.452 0.900 FR-1 o) iy 25,0
1.769 0.947 FR-2
2.329 0.942 FR-3

0.711 | 0.837 0.826 1.711 0.871 SC-1 PURER PN
2.112 0.820 SC-2
2.330 0.752 SC-3
2.299 0.801 SC-4

0.639 | 0.895 | 0.878 | 1.642 0.819 IUBP-1 | sy 5Oy aball il oaaiod i
1.862 0.874 IUEP-2
1.850 0.864 IUEP-3
1.766 0.773 IUEP-4

0.742 | 0.919 0.914 2.212 0.930 EDFI-1
1.765 0.902 EDFI-2
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Gua | ol | W gelea | VIF | Qreail cdlalae | 3ad) ags sial)
iy | sl A E PR Code (Variable)
AVE CR Loadings

1.756 0.859 EDFI-3

1.829 0.912 EDFI-4

1.795 0.926 EDFI-5

2.344 0.741 EDFI-6

2.381 0.830 EDFI-7

1.379 0.835 EDFI-8

1.336 0.855 EDFI-9 DV all Jsell) 48la3

1.352 0.792 EDFI-10

2.171 0.753 EDFI-11

1.468 0.922 EDFI-12

2.161 0.755 EDFI-13

1.336 0.723 EDFI-14

.(AVE) g Aluall cplilll Jaugial am il jdal) aladiuly ghaadl) Guall (Y) @) Joad)
Discriminant validity based on HTMT ratio

9 8 7 6 5 4 3 2 1 Construct
Jlariy) Al gge
0.553 | ) ) Jgadtd) Ayllad
0.791 | 0.467 |  Axyyud) dsaiulg Agg sal)
0.241 | 0.185 | 0.140 |  abal) Jilug aladiad &

s 0y

0.251 | 0.270 | 0.496 | 0.460 A5 aal) sasldl)

0.592 | 0.270 | 0.719 | 0.688 | 0.654 yaall ol

0.508 | 0.638 | 0.127 | 0.684 | 0.732 | 0.603 4gjaal) 483

0.682 | 0.732 | 0.128 | 0.135 | 0.793 | 0.726 | 0.738 daadl) dats
0.655 | 0.501 | 0.433 | 0.301 | 0.534 | 0.744 | 0.616 | 0.758 gal.d;\);i:d\

(Y41) AY-YOLY sdall £ et gLt



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

(s s Structural Model Assessment  Iuel) =3 gaill anifiy Lo Liad :A 3B §gdadl)
Al Ll cuald 3 byl HLiialg 2 yall Aol 735 Aadla (500 s iy 4 DA
f M i) e lgalyind (Kass

Jie Al deliall Gunlie aladind A (e ddgng 25l Il 23 sall apii
hiiall il Tanssial (glamall Haall s Q2 cilaas ¢(f2) Ll aas (R2 Jalaa
.z dsaill Ayyally A4l 348l 2yl ((SRMR)

z sl 8 A8 clyniall R2 Gad alasinly adgid) JleaY) ool Jodas o5
<ysid) (Y ) 4) Sarstedt 5 Ringle 5 Hair causosi gd cavay .(Hair et al.,, 2019)
Ve deon Yo W R2 dad ety apk f daugic o A Ll e A1)
A Jsatl) Adladl Aol Alassgia Al el R2 dad el o7 Jpaall L maage 54 LS
(R2 = 0.781) a5 5N pdall 3k aladind Al 4y ams dpaals (R2 = 0.514) <))
O Adme Ay A1) b e Lo Jsmanll a8 Al A3ad) R Af s o2 ) Jla)
DR ve LS ¢ pa Bl AT QL aaa i 0¥ o f2 Gl S 1Y) Lz bl
A a5 eelly e sdle 2wl ¥ Jgaal) ayar o 5aS I Gli LYo IS 1Y tasigia
(Y2 19) o Slas g Ll i) Ll Al g phll 73 sl arii A (i) e
ol (Y449) Tenenhaus LaaY .adalal) ey widl (Q2) e 3iaiall )<l (e alasiuls
O Al sda 8 oo adl L sl e ST Q2 axdy Ll 5Ly 435 gl ygnl) A lladl
Glls cr.vof LI SRMR dad juin Al day il e S gaml) 4y el 23l
Ly cpanaall Alad) o3 3 Al gite cuilS z3gaill daeBle (f () evn o A BRI Agall Aad e J8
Lasssial asliil) o3l e Do b alatind ade (e atyll e (Y4 YY) LHair et al gsalul
() &) Jsanl) & il elaiy PLS-SEM i ,Sie (S il il
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Table 3. Model predictive capabilities

SRMR Q2 2 Adj.R2 R2 Constructs
- - 0.095 - - Slaxiatd) 4 pgoms
- - 0.087 - - A jaall asian|
- - 0.088 - - dyaall ot
- - | 0.103 - - s el Ay
- - 0.079 - - g lial il
- - ] 0.093 - - g el Aglaii¥ly A3y pallf
- - 0.153 - - TSP
- 0.288 | 0.268 | 0.776 | 0.781 4ig YY) adal) il aladia) 4

0.054 | 0.305 | - | 0.509 | 0.514 8 AL g gatll Dl

SEM L)) Alslaall dadad pladiualy Lualya) cilpdap U530 quilis
BRI el it vl Rl e t cililoas) Ll Smant-PLS 4 .5,

Limll ana Gediepdie Voo ladillys (VoY) Hair et al) Al gl 4l
Bootstrapping s . jlaaill Jules JloaY aeall dlee aladinl a3 0V JUl 1Y)
Lel sy dall G s bl (P s ot s ¢ slasal) dualaa ¢l Junas o) o) 2330
laxic V.8%500) s e JIP (4585 Laxie T 1,65 ad slam (f casy . (Hair et al., 2019)
Sarstedt et al., 2017, Jgce. o) e JH P 0sSi Ladie Y.0V 5000 e JHl P s
dage luld A T a8 (¥ Bl (p < 0.05) ge V.97 o 58I T 2 0585 o 2y .(2019)
oandl (+.+0) 70 58 Uisina Bl dushall 02a Cradiind Y ol dage dpajill culS 13 Lo 20a3
.(Hair, Ringle, Sarstedt, 2021) deid) luz il
£ a3y Jaaall b g sa LS Ayl il b gaea s ) Al il s
b sl e 555l Jelpall (g5ime S5 5ms ) L) deasil 2 i ) i G
s salal) 385 celaal) (115l salall Amiially caladinV) Al o 35 SN adal)
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S IS Al A e Laadl) 45y cagyud) Aaia )y A yally ¢ e laia¥) Y1,
iyl o) \HIg s HIf sHle s HId s Hlc s Hlb s Hla culia il mildll sda acasy
Jpal) Allady 5 Loyl Ll A S adal) (3 aladtias Al of s cAudpall A0l

Mgl Aol 3 Lgae i iyl W)

Table 4. PLS-SEM analysis of research model

Jkidl 45| Bias—corrected| B and t- Structural path
dua il 95% ClI values
Upper | Lower

dppdll Jod| [0.057, 0.314] |0.183 (2.336) |adatl Jilus aladiul 45 <= olaai W) dlse i :Hla
gy S|
demdl Jed| [0.048, 0.342] | 0.151 (2.102) |adad) by alasi ¥ dal) <— 404l 3250 :H1b
A Sy
Lacaydl) Jsd| [0.051, 0.298] | 0.162 (2.266) |adatl dily alasiwl 35 <= s Wl olaY) :HIc
A Y
dpaydll Jsd| [0.039, 0.188] | 0.187 (2.508) |adatl Jiluss alaai WY 4l <— 4.5 a4l 4@ :H1d
A Y
Laadl Jsd| [0.041, 0227] | 0.140 (2.004) |sdadl Bl dhaanu 4l <= claal¥) )31 :Hle
RSP
dpmpdll Jod| [0.068, 0.323] [0.143 (2.192) | adall Jluss alaiad 4 <= 2t} Aoy 4ag5all :HIg
A5
demdl Jed| [0.125, 0.437] | 0.317 (4.522) |aaa) Gyto alads ) & <— 4 xal) 4315 :HI
4 Sy
Ayl Jod| [0.153, 0.489] | 0.426 (5.345) |dlled <= Ay pS) adn B Jilwsg phadi WY &gll :H2
s J)A.ﬂ\l
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Ayl il Mg Crlad Lt g SILEB LA
dalyl) il ABU oYl
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b Aaabiall Jal e Lt dlsid) Ao cangiy ddia 8y i enal Ju eclpidl Ll BLsal
Calide b Linsl i€l sl o 50l ~ L) Jda 8 e Dlenl) bty Alig slai@Y) ks
slall alg

il rasy ) At ) Calaal] aal G 2 il I Jpell of Y ALyl
) s S A yad) ciloaill 8IS Jsams laal ¢ ) ala@Y) il Ligad ) (538l
AV Aplatll gl 8 g SV adall lad ki ae s DA (e cadinall (4o Aagyd S

O S adall Gyl Sl ALl Al G dala) ABLe Sy () Al Clasi LS
s Al 35k plasid e bl Jalgally dad) g il ¢Sae J4

i o hrad g Uil $dlae Ly e 8inal Jalsal) paen o () Al il i
A8y cehaal) aly Agaal) Baililly alaRiul) Mg 8 Alicially 35 Y adall 35k
o (s S8 i Aardl) ISy cAglaia) Aspag Adgpally o laial) Sl Al
il g Uil J8 e Ladiall i SN adal 3k aladid sai eDlaall olal e

(Ooi, K.-B., 2022) 4.l (Mukerjee, K., 2020) 4w (po IS ae Audpall 038 (i
.(Ramesh, V., et al., 2020) 4.5

Jsatl) Jumdi Ao alad S5 i oSN adall (e 5 0l Js8) 0% 2 g
Ll )
sclaalaad) (Gl

) Clsadlly il aug Ayl Y AlaY) b dealsall Alglae I Al 038 Cos
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c e Sl Jpaldll upai A laysas

(Yae) AY-YOLY sdall £ et gLt



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

eSend A8 L) Al e g S adall (3yda 8 555l Jalgall 50 Cany ) ALY
donLise 28] A pall o3 gl LS L lganan’ LgDIA (g0 ¢Sy i ) Voumg ¢ pumaall Uil
bl ) Jgadll Juai e Ha3i) 8 4l e (and DA e dude

tluagil)

sall Sl Al 3 SV ) Byl oDl il 310 yginldl amsy ¢ Bamn L o 3L
Cagpl) Jilass 3215 DA (e ¢ ) yamdl) g Uaill 8 455 S A yumall cilardl) 535a
sl S Aabiaall Doyl Jilusy alasinly oLl g yilly Lasisall g S adall 35k
LA B g Sl ¢ e laiaY)

el Gyl b clelayls bl o e haaYh Sl ply Ggaldl asns
odlia Hyels Jha (8 clgaladind 8 haind Glaay LeDlee o Bliallsapall 55 5S)
claadl) (i i ) AL Ll ) S0 g ((Blsud) A s

Ghradl g Uil o il 8 30 aslel alasily @3al il gl aas LS
SV Al A laasl) Al laaal ¢ g 5SN) adall 3yl & Siaes ana s Lo JS il
c el (AW Jsadll Juadi () Jgasll cAdle Basa lganiliy caainall (1o dag)d

& Wil 5,08 (50 Adyeal e gurmgall 10a Joa il (e aall ehals (ygialdl  ags
B Alalall )bl ae Conlii Ay Alle el yign 8 aDlee Dl Al e djadll
b hadl LeDlae & il o dpladl) Cojliadl) )08 s duday Ll Ll il
s e zhtid e lgites dadidl g S adall 3yl alasiud

Al Cagydall 3 Joall o il eha) o acugilly diall) Al a s LS
S adall @yka Ay die adal) Lasloi€s 0 Alee 8 g L Cglil) A jaal cAgiliial
coll L Jsalll 50 b laysas

(Y41) Jlea ¥l Alubu



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

At

eSae A Ao 350 Al Jalsall A8 pne 8 ALl (Aol ASA Laje Aled 2
Jaadi Ulgla cduhally spaa IS ooy ¢ 55 5 adall Gyl 50 8 (8 padl) g Ul
A bl Al labnay) Y Jsaasll a8 IS @b el ) el ) QL)
oo i liash auay ol (e gdall 3yl i e sl Jalsall Ludlad 1 agas
ST dgaal a5 S ol 3yl o3 sl 5] G Liatia (5 chaaldll laill dgag
e Y yad) Uil s SV A el Clesdl) 53 g 52L5)

JE 3PN

— Ozili, P. K. (2018). Impact of digital finance on financial inclusion and
stability. Borsa Istanbul Review, 18(4), 329-340.

— Jakli¢, J., Grubljesic, T., & Popovi¢, A. (2018). The role of compatibility in
predicting business intelligence and analytics use intentions. International
Journal of Information Management, 43, 305-318.

—  Briggs, A., & Brooks, L. (2011). Electronic payment systems development in
a developing country: The role of institutional arrangements. The Electronic
Journal of Information Systems in Developing Countries, 49(1), 1-16.

- Caseiro, N., & Coelho, A. (2019). The influence of Business Intelligence
capacity, network learning and innovativeness on startups performance. Journal
of Innovation & Knowledge, 4(3), 139-145.

— Zhao, C., Wu, Y., & Guo, J. (2022). Mobile payment and Chinese rural
household consumption. China Economic Review, 71, 101719.

— Barhoom, F. (2018). Regional financial institutions: an evidence from the
Arab world. Kbztes-Eurdpa, 10(1), 31-41.

—  Tahtamouni, A. (2022). E-banking services and the satisfaction of customers in
the Jordanian banks. Journal of Science and Technology Policy Management.

— Dimitrova, 1., Ohman, P., & Yazdanfar, D. (2022). Barriers to bank
customers’ intention to fully adopt digital payment methods. International
Journal of Quality and Service Sciences, 14(5), 16-36.

(Yav) AY-YOLY sdall £ et gLt



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

—  Alzoubi, H., Alshurideh, M., Kurdi, B. A., Alhyasat, K., & Ghazal, T. (2022). The
effect of e-payment and online shopping on sales growth: Evidence from banking
industry. International Journal of Data and Network Science, 6(4), 1369-1380.

—  Al-Sabaawi, M. Y. M., Alshaher, A. A., & Alsalem, M. A. (2023). User trends of
electronic payment systems adoption in developing countries: an empirical
analysis. Journal of Science and Technology Policy Management, 14(2), 246-270.

—  Daud, I., Nurjannahe, D., Mohyi, A., Ambarwati, T., Cahyono, Y., Haryoko, A.
E., .. & Jihadi, M. (2022). The effect of digital marketing, digital finance and
digital payment on finance performance of indonesian smes. International Journal
of Data and Network Science, 6, 37-44.

—  Surekha, M., Umesh, U., & Dhinakaran, D. P. (2022). A study on utilization and
convenient of credit card. Journal of Positive School Psychology, 5635-5645.

—  Venter, G., Peteri, A., Galcsik, M., Aganencei, M. A., & Sirbulescu, E. C. (2023).
STUDY REGARDING THE EVOLUTION OF BANK CARDSIN
ROMANIA. Lucréri Stiintifice Management Agricol, 24(3), 447.

—  Murugun, D. (2023). Technology Adoption in Indian Banking Sectors—2023. East
Asian Journal of Multidisciplinary Research, 2(2), 569-580.

—  Senali, M. G., Iranmanesh, M., Ismail, F. N., Rahim, N. F. A., Khoshkam, M., &
Mirzaei, M. (2023). Determinants of intention to use e-Wallet: Personal
innovativeness and propensity to trust as moderators. International Journal of
Human-Computer Interaction, 39(12), 2361-2373.

— EHIEDU, V. C., ONUORAH, A. C. C., & Josephine Ofure, C. H. I. E. J. I. N. A,
(2023). E-payment system (EPS) and efficiency of banks in Nigeria. International
Journal of Applied Research in Social Sciences, 5(1), 1-13.

—  Sertkaya, I., & Kalkar, O. (2022). A Privacy Enhanced Transferable Electronic
Checkbook Scheme. Wireless Personal Communications, 123(3), 2895-2921.

— Anouze, A. L. M., & Alamro, A. S. (2019). Factors affecting intention to use e-
banking in Jordan. International Journal of Bank Marketing, 38(1), 86-112.

—  Tew, H.-T., Tan, G. W.-H., Loh, X.-M., Lee, V.-H., Lim, W.-L., & Ooi, K.-B.
(2022). Tapping the Next Purchase: Embracing the Wave of Mobile Payment.
Journal  of  Computer  Information  Systems,  62(3), 527-535.
https://doi.org/10.1080/08874417.2020.1858731

(Y44A) Jlee ¥ Aludu



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

— Ramesh, V., Jaunky, V. C., Roopchund, R., & Oodit, H. S. (2020). ‘Customer
Satisfaction’, Loyalty and ‘Adoption’of E-Banking Technology in Mauritius. In
Embedded Systems and Artificial Intelligence (pp. 861-873). Springer, Singapore

—  Chaurasia, S. S., Verma, S., & Singh, V. (2019). Exploring the intention to use M-
payment in India: Role of extrinsic motivation, intrinsic motivation and perceived
demonetization regulation. Transforming Government: People, Process and
Policy, 13(3/4), 276-305.

- Y,GuJ.,, Wang, S., & Wang, J. (2019). Understanding consumers’ willingness to
use ride-sharing services: The roles of perceived value and perceived risk.
Transportation Research Part C: Emerging Technologies, 105, 504-519

—  Mukerjee, K. (2020), "Impact of self-service technologies in retail banking on
cross-buying and word-of-mouth”, International Journal of Retail & Distribution
Management, Vol. 48 No. 5, pp. 485-500. https://doi.org/10.1108/IJRDM-08-
2019-0261,Download as .RIS

—  Inegbedion, H., Inegbedion, E.E., Osifo, SJ., Eze, S.C., Ayeni, A. and
Akintimehin, O. (2020), "Exposure to and usage of e-banking channels:
Implications for bank customers’ awareness and attitude to e-banking in Nigeria",
Journal of Science and Technology Policy Management, Vol. 11 No. 2, pp. 133-
148. https://doi.org/10.1108/JSTPM-02-2019-0024

—  Cho, Y.C. & Sagynov, E. (2015). Exploring Factors That Affect Usefulness, Ease
Of Use, Trust, And Purchase Intention In The Online Environment. International
Journal of Management & Information Systems; 19(1): 21-3

—  Morgan, R. M., & Hunt, S. D. (1994). The commitment-trust theory of
relationship marketing. Journal of marketing, 58(3), 20-38

— Rousseau, D. M., Sitkin, S. B., Burt, R. S., & Camerer, C. (1998). Not so different
after all: A cross-discipline view of trust. Academy of management review, 23(3),
393-404.

— Mao, Z E, Jones, M. F., Li, M., Wei, W., & Lyu, J. (2020). Sleeping in a
stranger's home: A trust formation model for Airbnb. Journal of Hospitality and
Tourism Management, 42, 67-76

—  Zucker, L. G. (1986). Production of trust: Institutional sources of economic
structure, 1840-1920. Research in organizational behavior, 8(2), 53-111

(Y49) AY-YOLY sdall £ et gLt


https://doi.org/10.1108/JSTPM-02-2019-0024

e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

Guo, J., Lin, J., & Li, L. (2021). Building users’ intention to participate in a sharing
economy with institutional and calculative mechanisms: An empirical
investigation of DiDi in China. Information Technology for Development, 27(4),
645-669.

Shao, Z., Guo, Y., Li, X., & Barnes, S. (2020). Sources of influences on customers'
trust in ride-sharing: why use experience matters? Industrial Management & Data
Systems, 120(8), 1459-1482.

Zhou, T., Lu, Y., & Wang, B. (2016). Examining online consumers’ initial trust
building from an elaboration likelihood model perspective. Information Systems
Frontiers, 18(2), 265-275.

Wei MF, Luh YH, Huang YH, Chang YC (2021) Young generation’s mobile
payment adoption behavior: analysis based on an extended UTAUT model. J
Theor Appl Electron Commer Res 16:618-637

Baicu, C. G., Gérdan, 1. P., Gérdan, D. A., & Epuran, G. (2020). The impact of
COVID-19 on consumer behavior in retail banking. Evidence from
Romania. Management & Marketing. Challenges for the Knowledge
Society, 15(s1), 534-556.

Nguyen, O. T. (2020). Factors affecting the intention to use digital banking in
Vietnam. The Journal of Asian Finance, Economics and Business, 7(3), 303-310.
Tiong, W. N. (2020). Factors influencing behavioural intention towards adoption
of digital banking services in Malaysia. International Journal of Asian Social
Science, 10(8), 450-457.

Tay, L. Y., Tai,H. T., & Tan, G. S. (2022). Digital financial inclusion: A gateway
to sustainable development. Heliyon.

Alagheband, P. (2006). Adoption of electronic banking services by Iranian
customers.

Ramesh, V., Jaunky, V. C., Roopchund, R., & Oodit, H. S. (2020). ‘Customer
Satisfaction’, Loyalty and ‘Adoption’of E-Banking Technology in Mauritius. In
Embedded Systems and Artificial Intelligence (pp. 861-873). Springer, Singapore.
2 Al-Ajam, A.S. and Md Nor, K. (2015), "Challenges of adoption of internet
banking service in Yemen", International Journal of Bank Marketing, VVol. 33 No.
2, pp. 178-194. https://doi.org/10.1108/1JBM-01-2013-0001

) Jlea ¥ Aluly


https://doi.org/10.1108/IJBM-01-2013-0001

e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

— Jariyapan, P., Mattayaphutron, S., Gillani, S. N., & Shafique, O. (2022). Factors
influencing the behavioural intention to use cryptocurrency in emerging
economies during the COVID-19 pandemic: Based on technology acceptance
model 3, perceived risk, and financial literacy. Frontiers in Psychology, 12,
814087.

—  Tsiakis, T., & Sthephanides, G. (2005). The concept of security and trust in
electronic payments. Computers & Security, 24(1), 10-15.( ) <l oY)

— Kafley, G. S., & Chandrasekaran, M. (2021). A Study on Users' Adoption of
Electronic Payment System in India. Turkish Journal of Computer and
Mathematics Education (TURCOMAT), 12(6), 2642-2649.

—  Mukalayi, N. M., & Inglesi-Lotz, R. (2023). Digital financial inclusion and energy
and environment: global positioning of sub-Saharan African countries. Renewable
and Sustainable Energy Reviews, 173, 113069.

—  Wang, X., & He, G. (2020). Digital financial inclusion and farmers’ vulnerability
to poverty: Evidence from rural China. Sustainability, 12(4), 1668.

—  Peng, P., & Mao, H. (2023). The effect of digital financial inclusion on relative
poverty among urban households: a case study on China. Social Indicators
Research, 165(2), 377-407.

—  Kandpal, V., & Mehrotra, R. (2019). Financial inclusion: The role of fintech and
digital financial services in India. Indian Journal of Economics & Business, 19(1),
85-93.

— Asif, M., Khan, M. N., Tiwari, S., Wani, S. K., & Alam, F. (2023). The impact of
fintech and digital financial services on financial inclusion in india. Journal of Risk
and Financial Management, 16(2), 122.

—  Telukdarie, A., & Mungar, A. (2023). The Impact of Digital Financial Technology
on Accelerating Financial Inclusion in Developing Economies. Procedia
Computer Science, 217, 670-678.

—  Liu, P, Zhang, Y., & Zhou, S. (2023). Has digital financial inclusion narrowed the
urban-rural income gap? A study of the spatial influence mechanism based on
data from China. Sustainability, 15(4), 3548.

—  Qzili, P. K. (2022). Digital financial inclusion. In Big Data: A game changer for
insurance industry (pp. 229-238). Emerald Publishing Limited.

(¥+1) AY-YO.Y Sitallf et 3L



e 5t ey oWt fas 3 e g Ciladle Al s o 2 (ke G he 5238 Jalgall

—  Gallego-Losada, M. J., Montero-Navarro, A., Garcia-Abajo, E., & Gallego-
Losada, R. (2023). Digital financial inclusion. Visualizing the academic literature.
Research in International Business and Finance, 64, 101862.

—  Bajunaied, K., Hussin, N., & Kamarudin, S. (2023). Behavioral intention to adopt
FinTech services: An extension of unified theory of acceptance and use of
technology. Journal of Open Innovation: Technology, Market, and
Complexity, 9(1), 100010.

—  Hair Jr, J. F,, Hult, G. T. M,, Ringle, C. M., & Sarstedt, M. (2021). A primer on
partial least squares structural equation modeling (PLS-SEM). Sage publications.

(¥+Y) Jlea ¥ Aluly



